
   



   

  
 

 
 
 

 
 
 
 

Preschool Services 
Mission Statement 

 
“The Preschool Services Component 

of Region 10 Education Service 
Center collaborates with schools 
and communities to promote and 

support high quality programs 
and services for young 

children and their families.” 
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Disclaimer 
Region 10 Head Start disclaims any and all responsibility and/or liability for claims arising from services 
provided by agencies listed herein and in no way recommends or endorses an agency or its services 
merely by inclusion in this directory.

It is the policy of Region 10 Education Service Center not to discriminate on the basis of race, color, national origin, sex, or 
handicap in its vocation programs, services, or activities as required by Title VI of the Civil Rights Act of 1964, as amended; 
Title IX of the Education Amendments of 1972; and Section 503 and 504 of the Rehabilitation Act of 1973, as amended. 
Region 10 Education Service Center will take steps to ensure that lack of English language skills will not be a barrier to ad-
mission and participation in all educational programs and services.



Collin County 2009-2010 

Revised 10/05/09 Final vak i  
    

EMERGENCY NUMBERS 
911 .................................................................................................................. 1 
211 .................................................................................................................. 1 
Child Protective Services (Texas Dept. of Family & Protective Services)........ 5 
Collin County Intervention to Youth ............................................................... 7 
Contact Counseling & Crisis Line..................................................................... 9 
Family Violence Legal Hotline ......................................................................... 10 
Medicaid Hotline.............................................................................................. 16 
Medicare Hotline ............................................................................................. 16 
Suicide Crisis Center........................................................................................ 19 
Texas Poison Center Network ......................................................................... 20 

CITY COUNTY/GOVERNMENT OFFICES 
Civil Rights Hotline.......................................................................................... 5 
Governor’s Citizen Assistance Office ............................................................... 12 
Iglesia Bautista Cristiana ................................................................................ 13 
Immigration & Customs Enforcements ........................................................... 13 
Information & Referral Center of Collin County .............................................. 14 
Office of the Attorney General ........................................................................ 17 
Police Department........................................................................................... 18 
Social Security Office ...................................................................................... 19 
Texas Social Services ...................................................................................... 20 

CHILD CARE 
Child Care Answers ......................................................................................... 4 
Child Care Aware............................................................................................. 4 
Child Care Licensing ........................................................................................ 5 
Child Care Services (CCS)................................................................................ 5 
Collin County Community College Child Development (Childcare) ................. 6 
Garland and Richardson Childcare Association ............................................... 11 

COUNSELING/CRISIS INTERVENTION/SUPPORT GROUPS 
ACES (Association for Children for Enforcement of Support).......................... 1 
Al-Anon............................................................................................................ 1 
Al-Anon/Alateen.............................................................................................. 1 
Alcoholics Anonymous..................................................................................... 2 
American Red Cross ........................................................................................ 2 
Arthritis Foundation ........................................................................................ 2 
Avenues Counseling Service............................................................................ 3 
Big Brothers and Sisters.................................................................................. 3 
Catholic Charities (Immigration Counseling Service) ..................................... 4 
Child & Family Guidance Center – Plano ......................................................... 4 
Child Protective Services (Texas Dept. of Family & Protective Services)........ 5 
Collin County Children’s Advocacy Center....................................................... 6 
Collin County Intervention to Youth ............................................................... 7 
Collin County Life Path System – MHMR and ECI............................................ 7 



Collin County 2009-2010 

Revised 10/05/09 Final vak ii  
    

COUNSELING/CRISIS INTERVENTION/SUPPORT GROUPS (Continued) 
Collin County MHMR – Early Childhood Intervention...................................... 7 
Collin County Rape Crisis Center..................................................................... 7 
Collin County Substance Abuse Program ........................................................ 7 
Community Lifeline Center.............................................................................. 8 
Consumer Credit Counseling Service............................................................... 8 
Contact Counseling & Crisis Line..................................................................... 9 
Crossroads Family Services ............................................................................. 9 
Dallas Association for Parent Education Warm Line ....................................... 9 
Day Spring Counseling Center......................................................................... 9 
Fathers for Equal Rights.................................................................................. 10 
Galaxy Counseling Center ............................................................................... 11 
Hope’s Door..................................................................................................... 13 
Journey of Hope .............................................................................................. 14 
Lifesource Ministries, Inc. ............................................................................... 14 
Life Path Systems............................................................................................ 15 
MADD (Mothers Against Drunk Driving) ......................................................... 15 
Plano Health Services...................................................................................... 18 
Prestonwood Pregnancy and Family Care ....................................................... 18 
Texas Social Services ..................................................................................... 20 
Women in Need (Greenville) ........................................................................... 21 
  
EDUCATION/JOB TRAINING 
Collin County Community College ................................................................... 6 
ESL English as a Second Language.................................................................. 9 
Financial Aid Websites .................................................................................... 10 
Frisco Public Library ........................................................................................ 11 
GED Classes (General Equivalency Diploma) .................................................. 11 & 12 
Head Start Locations ....................................................................................... 12 
McKinney ISD Special Education Department................................................. 15 
McKinney Learning Center .............................................................................. 15 
McKinney Memorial Public Library .................................................................. 15 
Neighbor-to-Neighbor Outreach Center.......................................................... 17 
Rike, Charles J., Memorial Library................................................................... 18 
Smith, Rita & Truett, Public Library ................................................................ 19 
  
EMERGENCY ASSISTANCE 
CLOTHING 
Allen Community Outreach ............................................................................. 2 
Community Lifeline Center.............................................................................. 8 
First Baptist Church of McKinney .................................................................... 10 
Frisco Family Service Center ........................................................................... 11 
Frisco Resale Store.......................................................................................... 11 
  



Collin County 2009-2010 

Revised 10/05/09 Final vak iii  
    

EMERGENCY ASSISTANCE (Continued) 
Highpointe Church of Christ............................................................................ 13 
Lifesource Ministries, Inc................................................................................ 14 
Neighbor-to-Neighbor Outreach Center ......................................................... 17 
Salvation Army................................................................................................ 19 
FURNITURE 
Catholic Charities (Furniture & Appliances).................................................... 4 
FINANCIAL 
Allen Community Outreach............................................................................. 2 
Assistance Center of Collin County ................................................................. 3 
Collin & Hunt County Community Services ..................................................... 6 
Collin County Life Path System....................................................................... 7 
Community Lifeline Center ............................................................................. 8 
Community Service, Inc.................................................................................. 8 
Lifesource Ministries, Inc................................................................................ 14 
Lions Club – Eye Glass Foundation ................................................................. 15 
Ministerial Alliance of Farmersville................................................................. 17 
FOOD 
Allen Community Outreach............................................................................. 2 
Angel Food Ministries...................................................................................... 2 
Collin County Health Care Services................................................................. 6 
Collin County Life Path System....................................................................... 7 
Community Food Pantry ................................................................................. 8 
Community Lifeline Center ............................................................................. 8 
God’s Food Pantry........................................................................................... 12 
Information & Referral Center of Collin County ............................................. 14 
Lifesource Ministries, Inc................................................................................ 14 
Plano Community Charities............................................................................. 17 
Salvation Army................................................................................................ 19 
Texas Department of Human Services............................................................ 20 

EMPLOYMENT 
In-Staff Personnel .......................................................................................... 14 
North Central Texas Workforce Center........................................................... 17 
Texas Department of Human Services............................................................ 20 
Texas Workforce Commission......................................................................... 21 

HOSPITALS 
Children and Community Health Center of McKinney..................................... 5 
Children’s Medical Center of Dallas ................................................................ 5 
Medical Center of McKinney-Wysong Campus................................................ 16 
Medical Center of Plano .................................................................................. 16 
Texas Scottish Rite Hospital ........................................................................... 20 
  
  



Collin County 2009-2010 

Revised 10/05/09 Final vak iv  
    

HOUSING ASSISTANCE 
City of McKinney-Housing Program ................................................................ 5 
Community Lifeline Center ............................................................................. 8 
Community Services Weatherization Program ............................................... 8 
Housing Authorities ........................................................................................ 13 
HUD (U.S. Department of Housing and Urban Development)......................... 13 
Information & Referral Center of Collin County ............................................. 14 
Plano Community Charities............................................................................. 17 
Samaritan Inn................................................................................................. 19 
  
LEGAL SERVICES 
Family Violence Legal Hotline......................................................................... 10 
Lawyer Referral Service.................................................................................. 14 
Legal Aid of Northwest Texas ......................................................................... 14 
  
MEDICAL/DENTAL ASSISTANCE 
AIDS Services of North Texas ......................................................................... 1 
Allen Family Clinic........................................................................................... 2 
Arthritis Foundation........................................................................................ 2 
Baylor College of Dentistry ............................................................................. 3 
Baylor Institute for Rehabilitation.................................................................. 3 
Caring for Children Foundation of Texas ........................................................ 4 
Central Dallas Ministries Community Health Services .................................... 4 
Collin County Adult Medical Clinic .................................................................. 6 
Collin County Community College-Dental Hygiene Dept. ............................... 6 
Collin County Health Care Services................................................................. 6 
Community Dental Care.................................................................................. 8 
Farmersville Family Medical Center ................................................................ 10 
Plano Children’s Medical Clinic ....................................................................... 17 
Plano Health Services ..................................................................................... 18 
Real Option for Women................................................................................... 18 
Salvation Army................................................................................................ 19 
South Texas Dental......................................................................................... 19 
Tex Care Children’s Health Insurance Program.............................................. 19 
Texas Scottish Rite Hospital ........................................................................... 20 
  
PUBLIC ASSISTANCE 
Community Lifeline Center ............................................................................. 8 
Community Service Inc................................................................................... 8 
Community Services Weatherization Program ............................................... 8 
Telephone Assistance Programs ..................................................................... 19 
Texas Department of Health (Collin County Health Care) .............................. 20 
Texas Department of Human Services............................................................ 20 
  



Collin County 2009-2010 

Revised 10/05/09 Final vak v  
    

 
RECREATION 
Frisco Public Library ...................................................................................... 11 
McKinney Memorial Public Library................................................................. 15 
McKinney Parks and Recreation .................................................................... 16 
Neighbor-to-Neighbor Outreach Center ........................................................ 17 
  
TRANSPORTATION 
C CART (Collin County Area Regional Transportation) .................................. 3 
DART (Dallas Area Rapid Transit).................................................................. 9 
Medicaid Transportation................................................................................ 16 
 
 
 



Collin County 2009-2010 

Revised 10/05/09 Final vak Page 1 

EMERGENCY 911 (AMBULANCE/FIRE DEPARTMENT/POLICE) 
 
DIAL 211 
 
211 is a dialing code that provides free access to health and human service information in your com-
munity.  211 information and services include, but are not limited to: 
 

*Basic Human Needs *Physical & Mental Health 
*Employment Assistance *Children, Youth & Family 
*Support for Older Americans & Persons with Disabilities 

 
You may also check their website:  www.hhsc.state.tx.us/help/index.html 
 
ACES (THE ASSOCIATION FOR CHILDREN FOR  
ENFORCEMENT OF SUPPORT      (214) 553-5935 
Mailing Address:  P.O. Box 820072, Dallas, TX 75382  http://www.acestexas.org/ 
Location: Lake Highlands United Methodist Church, 9015 Plano Road (one mile South  
 of LBJ at the corner of Plano Road and McCree) in the Fellowship Hall. 
Services: A nonprofit organization dedicated to educating you on how to collect your support.   

Provide education, advocacy, outreach, & counseling programs.  Spanish-speaking 
member at the meetings is available to translate. 

Hours: Check website for meeting dates 
Fee: $20 yearly membership fee; Meetings are free       
 
AIDS SERVICES OF NORTH TEXAS      Main (940) 381-1501 
      Fax (940) 566-8059 
      Plano (972) 424-1480 
Location: Main Office: 4210 Mesa Drive, Denton, TX 76207  Fax (972) 424-9117 
 Outer Metro Office: 1316 14th Street, Plano, TX 75075 http://www.aidsntx.org/ 
Services:  Offers a wide variety of medical support services to help decrease the spread of HIV.  
Hours: Appointment needed 
 
AL-ANON     24 Hour Hotline (214) 363-0461 
Location: 5533 Dyer Street, #103, Dallas, TX 75206   Spanish  (214) 941-6559 
Services: Provides support for family & friends of alcoholics. 
Hours: Office: 9:00 am – 3:00 pm, Monday – Friday 
 Monday  8:00 pm 
 Tuesday   8:00 pm 
 Wednesday (Alateen)  8:00 pm 
 Thursday (Al-Anon & Alateen) 8:00 pm 
 Saturday   9:00 am 
 
AL-ANON/ALATEEN    Information (214) 363-0461 
Location: 5533 Dyer Street, #103, Dallas, TX 75206 (main address)  (972) 239-4599 
Services: Support for adult children of alcoholics 
Hours: 9:00 am – 3:00 pm, Monday & Friday  
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ALCOHOLICS ANONYMOUS (AA)    English /Spanish (214) 887-6699 
      Contact for nearest locations 
    http://www.aa.org/?Media=PlayFlash 
Location: 6162 East Mockingbird, Suite 213, Dallas, TX 
Services: Support for alcoholics 
Fee: None 
 
ALLEN COMMUNITY OUTREACH        
Location: 301 West Boyd, Allen, TX 75013     (972) 727-9131 
 801 East Main, Allen, TX 75002 (Resale Shop)    (972) 727-4751 
Services: Provide emergency food, clothing, & financial assistance.  Information & referral ser-

vice, health care and/or dental emergency needs, job placement service, Meals on 
Wheels.  

 Serves Allen, Lucas, & Fairview Only 
Contact: Glenda May (Main), Marsha Anderson (Resale) 
Hours: 10:00 am – 5:00 pm Monday thru Friday (Call or Walk-in) 
 9:00 am – 3:00 pm Saturday.  
 
ALLEN FAMILY CLINIC   
Location: 4461 Coit Road, #207 Frisco, TX 75035     (972) 335-3300 
 801 East Main, Allen, TX 75002 (Resale Shop)   (972) 359-0000 
 600 West McDermott, Suite B, Allen, TX 75013  http://www.clinic2000.com/ 
Services: Dr. Hussain, Dr. Talukder, Dr Jagani 
Hours: 8:00 am – 5:00 pm Monday thru Friday 
 8:00 am – 12:00 pm Friday, Saturday (Allen) 
Fee: Accepts Medicaid & CHIP 
 
AMERICAN RED CROSS      (972) 562-0601 
McKinney Branch of Dallas Area Chapter  http://www.redcrossdallas.org/site/PageServer 
Location: 1450 Redbud Blvd., McKinney, TX 75069 
Hours: 8:00 am – 5:00 pm, Monday - Friday 
Contact: Jim Durham 
 
ANGEL FOOD MINISTRIES - McKinney Fellowship Bible Church  
Location: 2801 Orchid, McKinney, TX 75069     (972) 547-7041 
Location: Corner Stone Worship Center      (972) 562-8031  
 102 Lamar, McKinney, TX  75069   
Contact: Gail Harvey  
 
ARTHRITIS FOUNDATION NORTH TEXAS CHAPTER    (800) 442-6653 
Location: 4300 MacArthur Avenue, #245, Dallas, TX 75209-6524   (214) 826-4361
      Fax (214) 824-5842 
     http://www.arthritis.org 
Services: Offers self-help courses, aquatic & land exercise programs, support groups & profes-

sional education for people with arthritis.  Educational materials available. Scholarships 
available. 

Hours: 8:30 am – 5:00 pm, Monday thru Friday 
Contact: Jeff Savage, Program Director 
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ASSISTANCE CENTER OF COLLIN COUNTY     (972) 422-1850 
Location: 900 East 18th Street, Plano, TX 75074    (800) 725-4936 
Services:  Information & referral only   http//www.assistancecenter.org 
Contact: Rebecca Clive 
   
AVENUES COUNSELING SERVICE      (972) 562-9647 
Location: 201 West Louisiana, McKinney, TX 75069    (888) 711-8451 
    http://www.avenuescounseling.org 
Services: Assessment, Mental Health, Substance Abuse & Drug Testing 
Hours: 9:00 am – 9:00 pm Monday thru Thursday 
 9:00 am – 5:00 pm Friday 
 9:00 am – 6:00 pm Saturday 
 
BAYLOR COLLEGE OF DENTISTRY      (214) 828-8440 
Location: 3302 Gaston Avenue, Dallas, TX 75246    (214) 828-8100 
Services: Dental Clinic.  Call for more information. Social Services  (214) 828-8353 
    Fax   (214) 828-8958 
Contact: Leeanna Bartlett, Director of Social Services    http://www.tambcd.edu 
Fees: Varies depending on services 
 
BAYLOR INSTITUTE FOR REHABILITATION  24 Hours  (888) 722-9567 
Location: 3505 Gaston Ave., 2nd Floor, Dallas, TX 75246 Spanish Available (214) 820-9300 
Contact: John Skinner, President, Dir Social Work, Brad Wisner  (214) 820-9393 
Services: A full range of rehabilitation services for persons with spinal cord injuries, 
 brain injuries, cerebrovascular accidents & amputations.  Also treats a variety 
 of orthopedic & neurological disorders. 
Hours: 7:30 am – 5:30 pm Monday thru Friday 
 
BIG BROTHERS AND SISTERS      (817) 277-1148 
Location: 2600 Avenue K., Suite 140, Plano, TX 75074  http://www.bbbstx.org 
Services: Mentors & after school programs     
Hours: 8:00 am – 5:00 pm Monday thru Friday 
 
C CART (COLLIN CO. AREA REGIONAL TRANSPORTATION)  Metro (972) 562-4275 
    http://www.cccoaweb.org/ 
Location: Service throughout Collin County, Office at 600 North Tennessee, McKinney, TX 
Services: Provides transportation (with 24-hour notice) within Collin County for a fee.  When 
 calling C Cart have following information available:  name, address, phone number, 
 pick-up & drop-off locations, departure & return date & time, emergency contact, 
 name & phone.  
Hours: 6:00 am – 6:00 pm Monday thru Friday 
Fee: Varies   

 
YOU MUST CALL 48 HOURS IN ADVANCE.  NOTE:  NO LONGER ACCEPTS MEDICAID. 
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CARING FOR CHILDREN FOUNDATION OF TEXAS, INC   (800) 258-5437 
Location: 901 South Central Expressway,     (972) 766-7192 
 3-H-N, North Bldg., Area C, Richardson, TX 75080 http://www.carevan.org/ 
Services: The Caring for Children Foundation provides access to a full range of health care bene-

fits for eligible, uninsured Texas children ages 2-17 whose families work & earn too 
much to qualify for Medicaid yet cannot afford private health insurance. 

Hours: Schedule varies, call for service in your area. 
Contact: Debbie Cox, Program Coordinator 
 
CATHOLIC CHARITIES  
Furniture and Appliances       (972) 644-5642 
Location: Walnut Hill & Audelia  
 Immigration & Legal Service      (214) 634-7182  
Location: 5415 Maple Avenue, Suite 400, Dallas, TX 75235   (214) 520-6590 
Services: Immigration counseling & referral.  Assess qualifications for immigration services. 
Hours: 7:00 am– 5:00 pm, Monday – Saturday – first come, first serve basis 
Fee: Varies 
 
CENTRAL DALLAS MINISTRIES COMMUNITY HEALTH SERVICES   (214) 821-8644 
Location: 801 North Peak, Dallas, TX 75246 http://www.centraldallasministries.org/ 
Services: The program provides medical services to patient typically without a primary care 
 physician and would not seek medical care except in the case of an emergency.  
 Available dental services are extractions, filling & cleanings. Bring picture ID, 
 Social Security card, proof of household income and proof of address. 
Hours: 8:30 am - 5:30 pm Monday & Tuesday Dental 
 10:00 am -  5:00 pm Monday   Medical 
 9:00 am -  9:00 pm Tuesday & Thursday Medical 
 10:00 am - 2:00 pm Friday   Medical 
 9:00 am -  5:00 pm Wednesday  Medical 
 New patients come in person: Wednesday & Thursday 1:00 pm – 4:00 pm 
 or Friday 9:00 am -12:00 pm 
Fee: Varies. By appointment only. 
 
CHILD & FAMILY GUIDANCE CENTER      (214) 612-5989 
     Spanish (214) 351-3490 
Location: 8915 Harry Hines Boulevard, Dallas, TX  75235 
 4031 West Plano Parkway, Suite 211, Plano, TX 75093 
Services: Outpatient counseling for adults & children 
Hours: Call for appointment 
Fee: Varies on services provided; sliding scale; Medicaid 
 
CHILD CARE ANSWERS      (214) 631-2273 
 
CHILD CARE AWARE      (800) 424-2246 
    http://www.childcareaware.org/en/ 
Services: Parents are given information about childcare services in their area. 
Hours: 9:00 am to 5:00 pm, Monday – Friday  
Fees: None 
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CHILD CARE LICENSING      (214) 583-4122 
Texas Department of Family and Protective Services http://www.dfps.state.tx.us/ 
Location: 8700 North Stemmons Freeway, Dallas, TX 
Services: Maintains lists of current State of Texas licensed day care homes, group day homes 
 and registered family homes providing child care. 
Hours: 8:00 am to 5:00 pm Monday thru Friday 
Fees: None 
 
CHILD CARE SERVICES (CCS)      (800) 234-9306 
Location: Facilities throughout Collin County     (940) 382-5619 
 Administrative Office:  1300 Teasley, Denton, TX 76205  
Services: Sliding scale fee childcare for children ages 3-5 in centers & children 0-3 in family day 

homes.  Qualifying families are considered to receive childcare subsidies from several 
different sources.  Call to receive an application by mail. 

Hours: 8:00 am – 5:00 pm Monday - Friday 
Fee: Sliding scale (according to income) 
 
CHILD PROTECTIVE SERVICES      (800) 252-5400 
TEXAS DEPT. OF FAMILY & PROTECTIVE SERVICES     Plano (972) 633-6600 
Location: Serves the entire state and based in Austin. 
Services:  Provides 24-hour phone line for the state agency responsible to protect children from  
 suspected abuse, neglect, abandonment, and/or exploitation.  Provides investigation 
 of problems, family counseling, case management, & if necessary, foster homes &   
 adoptive services.  Individuals may report suspected abuse and remain anonymous. 
Fee: None 
 
CHILDREN AND COMMUNITY HEALTH CENTER OF MCKINNEY  (972) 547-0606 
Location: 120 South Central Expressway, Suite 106, McKinney, TX Fax (972) 547-0851 
Hours: 9:00 am – 11:00 am Wednesday.  Call for appointment Adults (972)542-6996 
Services: Serves the uninsured of northern Collin County who qualify under federal poverty 
 guidelines 
 
CHILDREN’S MEDICAL CENTER OF DALLAS     (214) 456-7000 
Location: 1935 Motor Street, Dallas, TX 75235   http://www.childrens.com/ 
Services: Acute care hospital & clinics that deal exclusively with a variety of diseases and  
 disorders among children birth to age 18. 
Fee: Sliding scale, Medicaid & private insurance 
 
CITY OF MCKINNEY-HOUSING PROGRAM  
HOUSING AUTHORITY      (972) 542-5641 
Location: 1200 North Tennessee Street, McKinney, TX 75069 
Services: Provides federal funds to non-profit agencies for social service  activities; provides 

funds to low-to-moderate income McKinney  homeowners for home repairs. 
Fee: None 
 
CIVIL RIGHTS HOTLINE      (800) 368-1019 
Services: Report abuse of civil rights on basis of race, national origin,  
 disability, or age. 
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COLLIN COUNTY ADULT MEDICAL CLINIC     (972) 423-4941 
Location: 2520 Ave K, #100, Plano, TX 75074 http://www.collincountyadultclinic.org/ 
Services: Clinic service is free, but a donation of $10.00 will be accepted. 
 Volunteer doctors and nurses will staff the clinic.   
 Volunteer staff & translators will be available. 
Hours: 6:00 am – 9:00 pm Thursday only 
 
COLLIN COUNTY CHILDREN’S ADVOCACY CENTER    (972) 633-6600 
Location: 2205 Los Rios Boulevard, Plano, TX 75074-3422 http://www.cacplano.org/ 
 Southwest corner of Los Rios & Park Boulevard 
Services: Takes action to identify, protect, and improve the lives of abused and neglected 
 children. 
Hours: Monday – Thursday 8:00 am – 8:00 pm 
 Friday 8:00 am – 5:00 pm 
 
COLLIN COUNTY COMMUNITY COLLEGE  
Location: 2200 West University, McKinney, TX 75070  Main # (972) 548-6790 
     Metro (972) 881-5791 
Services: Provides assistance for people seeking grants or loans to further their education.   
 You may qualify even if another in your household is currently receiving this  
 kind of help. GED and ESL classes. 
Hours: 8:00 am – 5:00 pm, Monday – Friday  
Fee: None. For assistance with financial aid, courses require a fee. 
 
COLLIN COUNTY COMMUNITY COLLEGE CHILD DEVELOPMENT (CHILDCARE)   
       (972) 881-5967 
 
COLLIN COUNTY COMMUNITY COLLEGE     (972) 548-6435 
DENTAL HYGIENE DEPARTMENT 
Location: 200 West University, McKinney, TX 75070 
Services: Offers dental exams and service to anyone in the Collin County community. 
Hours: 8:30 am - 1:00 pm by appointment only. Closed in Summer 
Fee: Adults: Fifteen dollars for basic services (exams, cleaning, etc.). 
 Senior Citizens: Ten dollars; 12 and under: Five dollar cleaning. 
 
COLLIN COUNTY HEALTH CARE SERVICES     McKinney (972) 548-5500 
    Metro (972) 424-1460, Ext. 5500 
    Fax (972) 548-5550 or (972) 548-5579 
Location: 825 North McDonald Street, McKinney, TX 75069 
Services: Provide low-income services; indigent health care program; pediatric clinics, pre-  
 natal clinics & WIC (Women, Infant & Children) services.  Also offers STD and TB 
 clinics.  Immunizations available on sliding scale for all Collin County residents on 
 Wednesday & Friday 8:00 am – 11:00 am and 1:00 pm – 4:00 pm.  Bring full 
 shot record.  First come/first serve basis.  Bilingual services available. 
Hours: 8:00 am – 4:30 pm, Monday thru Friday 
Fee: Maximum charge is $15, cash only. 
 
COLLIN & HUNT COUNTY COMMUNITY SERVICES    (800) 831-9929 
Location: 808 South College Street, McKinney, TX 75069 
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COLLIN COUNTY INTERVENTION TO YOUTH   24 hour crisis line (972) 424-4626 
CITY House Family Center  http://www.cityhouse.org/index.html 
Location: 1947 Avenue K, Building A, Suite 400, Plano, TX 75074 
Services: Organization provides counseling services free of charge for up to 6 sessions if child, 

age 10-17, is not on formal probation.  Case management & possible contract with a 
therapist in the community after 6 sessions on case-by-case basis. 

Fee: Free for 6 sessions. 
Hours: 9:00 am – 5:00 pm, Monday thru Friday 
 
COLLIN COUNTY LIFE PATH SYSTEM – MHMR and ECI 
Location: 1416 North Church, McKinney, TX 75069    (972) 562-0190 
 Alma Center, 3920 Alma Road, Plano, TX 75023   (972) 422-5939 
 104 North Cedar Drive, Allen, TX 75002    (972) 562-0080 
 2611 Internet Boulevard, Suite 107, Frisco, TX 75034  (972) 377-7289 
   ECI: (972) 359-1110 or (972) 562-0080 
Services: Long & short-term crisis intervention counseling.  Inpatient & outpatient counseling 

services for adults & children.  The Texas Families Together and Safe Program is de-
signed to assist families in accessing community-based services.   

Hours: 8:00 am – 5:00 pm 
Fee: Sliding scale – services are not denied due to inability to pay. 
 
COLLIN COUNTY MENTAL HEALTH MENTAL RETARDATION   (972) 562-0331 
EARLY CHILDHOOD INTERVENTION PROGRAM     (972) 359-1110 
Locations: 104 North Cedar Street, Allen, TX     (972) 562-0080 
 2611 Internet Blvd., Suite 107, Frisco, TX    (972) 377-7289 
 1416 North Church, McKinney, TX     (972) 562-0190 
 209 Benge, McKinney, TX 75069 
Services: Program provides testing & services for children ages 0-3 with disabilities and their 

families.  Serves Collin County residents except Plano. 
Hours: Variable, based on children and families’ needs. 
Fee: None. May access Medicaid or insurance. 
 
COLLIN COUNTY RAPE CRISIS CENTER (The Turning Point) (800) 866-RAPE (7273) 
Location: PO Box 866754 Plano, Texas 75086  http://www.theturningpoint.org/ 
Services: Provides 24-hour crisis intervention counseling to victims of sexual assault (rape, 
 same-sex assault, incest, sexual assault of children, and sexual harassment), family 
 and friends, regardless of how long ago it happened.  Accompanies victims to 
 emergency rooms, police stations, and courtrooms.  Has support groups available. 
Hours: 24 hours daily 
Fee: None 
 
COLLIN COUNTY SUBSTANCE ABUSE PROGRAM    (972) 548-5570 
      Metro (972) 424-1460 
Location: 825 North McDonald, Suite 110, McKinney, TX 75069 
Services: Program provides adolescent and adult alcohol/drug assessment and referral, interven-

tion services, community presentations and training. 
Hours: 8:00 am – 5:00 pm Monday – Friday, by appointment only. 
Fee: None 
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COMMUNITY DENTAL CARE 
Services: Dental benefits for CHIP patients.  If you or your child are enrolled in the  Children’s 

Health Insurance Plan, you are eligible for dental services at a reduced cost.  Please 
call the following clinics to make an appointment. 

 
Collin County Dental Clinic 
900 East Park Blvd., Plano, TX 75074 
(972) 633-3380 

Garland Dental Clinic 
802 Hopkins, Garland, TX 75040 
(214) 266-0760 

McKinney Dental Clinic 
825 North McDonald, McKinney, TX 75069 
(972) 424-1460, ext. 15580 

 
COMMUNITY FOOD PANTRY      (972) 547-4404 
Location: 307 Smith Street, McKinney, TX 75069 
Hours: 1:00 pm – 3:00 pm Monday – Wednesday 
  
COMMUNITY LIFELINE CENTER      (972) 542-0020 
     http://www.communitylifeline.org/ 
Location: 503 North Kentucky, Suite A, McKinney, TX 75069 
Services: Center provides information & referrals to social services for residents in Northeast 
 Collin County.  Contact agency for emergency food, clothing & financial assistance. 
Hours: 8:00 am – 4:30 pm Monday thru Friday 
Fee: None 
 
COMMUNITY SERVICE INC.  Corsicana Administrative Office  (800) 831-9929 
Location: 808 College Street, Suite 203, McKinney, TX  75069   (214) 585-0885 
      call for appointment 
Hours: 8:00 am – 12:00 pm, 1:00 pm – 5:00 pm, Monday, Tuesday, & Thursday 
Services: Utility assistance for families in need and in danger of having their service terminated.  

They require proof of income (tax return, paycheck stubs for the last 30 days, TANF 
stub, SSI stub, etc…) and the utility bill presenting the threat of termination.  Appear in 
person. You must appear in person at the correct location. 

Fee: None.  Must call to set up appointment.  No walk-ins. 
 
COMMUNITY SERVICES WEATHERIZATION PROGRAM   (800) 831-9929 
Location: PO Box 612, Corsicana, TX 75151 
Services: Provides home repair to save on energy costs (windows replaced, roofs patched, door  
 weather-stripping, etc…) Labor & materials provided.  Priority is given to the elderly,  

disabled and families of 5 or more.  Available throughout Northeast Texas but some 
areas have a waiting list.  You may apply if you own or rent (with landlord approval). 

Hours: 8:00 am – 5:00 pm, Monday – Friday (closed for lunch 12:00 pm – 1:00 pm) 
Fee: None 
 
CONSUMER CREDIT COUNSELING SERVICE     (972) 542-0257 
Location: 901 North McDonald, McKinney, TX 75070    (800) 856-0257 
Services: Agency provides education & counseling on money management, budgeting, and wise 

use of credit.  Assists in debt management & planning an individualized debt repay-
ment program 

Hours: 8:00 am – 5:00 pm Monday thru Friday  
Fee: Budget counseling is free/Long distance call. Charge for bankruptcy counseling and 

some other services.  
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CONTACT COUNSELING & CRISIS LINE   http://www.contactdallas.org/ 
    Adult Help Line (972) 233-2233 
    Teen Help Line (972) 233-TEEN 
Exec Dir: Diane Weatherford   Español Help Line (972) 233-0866 
Services: Free 24-hour comprehensive telephone prevention, crisis intervention, emergency 
 Transportation and referrals by trained volunteers who successfully complete a  
 60-hour course.  Provides crisis skills training for youth groups & workshops  
 on crisis prevention/intervention & suicide prevention for adults. 
Hours: Office:  9:00 am – 5:00 pm Monday thru Friday 
 
CROSSROADS FAMILY SERVICES      (972) 578-2802 
Location: 2600 Avenue K, Plano, TX 75074   http://www.fsplano.org/ 
Services: Counseling and bilingual services. 
 
DALLAS ASSOCIATION FOR PARENT EDUCATION  WARM LINE  (972) 699-7742 
  http://www.dallasparents.org/warmline.html 
Services: Useful suggestions to everyday problems such as biting, sleep concerns, 
 disciplines, school issues, & more. 
Hours: 9:00 am – 3:00 pm Monday thru Friday 
 
DART (DALLAS AREA RAPID TRANSIT)  http://www.dart.org/ (214) 979-1111 
(Goes into Collin County up to Parker & US 75)     (214) 749-2701 
 
DAY SPRING COUNSELING CENTER      (214) 893-4567 
Location: 2095 North Collins, Suite105, Richardson, TX 75080 
    http://www.dayspringcenter.com/ 
Services: Provides pastoral counseling, community services, mental health services and  
 therapeutic issues. 
Fee: Varies, sliding scale available to certain tax-exempt agencies and most private insur-

ance. 
 
ESL ENGLISH AS A SECOND LANGUAGE     (469) 633-6700 
FRISCO Student Opportunity Center      (469) 633-5500 
 6928 Maple Street      (469) 633-6000 
 7:00 pm – 9:00 pm, Tuesday & Thursday 
 ADVANCED CLASSES 6:00 pm – 8:00 pm Tuesday   (469) 633-6700 
 
ALLEN Boyd Elementary–Tuesday & Thursday nights 6:00 pm – 8:00 pm (972) 727-0506 
 
MCKINNEY  McKinney Public Library, 101 East Hunt Street   (972) 547-7323 
 McKinney ISO offers classes at different schools each year. 
Contact: Shelly       (469) 742-7770 
 
Services: Program teaches non-English speaking individuals how to read, write and speak in 
 English. 
Contact: Mrs. Stafford 
Fee: None 
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FAMILY VIOLENCE LEGAL HOTLINE     (800) 374-4673 (Hope) 
Hours: 8:30 am -7:00 pm Monday thru Thursday http://www.women-law.org/ 
 8:30 am -5 pm Friday 
 9:00 am -1 pm Saturday 
 
FARMERSVILLE FAMILY MEDICAL CENTER     (972) 782-6131 
Location: 111 North Johnson, Farmersville, TX 75442 
Services: Bilingual.  Full service medical care, 1st immunizations.  
 Patients must have a well check-up on first visit for child. 
Hours: 8:00 am -12:00 noon – 1:00 pm – 5:00 pm  Monday thru Friday 
Fee: Private insurance, Medicaid, sliding scale (proof of income required) 
 
FATHERS FOR EQUAL RIGHTS      (214) 953-2233 
Services: Facts for families     http://www.aacap.org/ 
 Advice for fathers http://www.fathers4kids.com/html/Home.htm 
 
FINANCIAL AID WEBSITES  
 
http://www.fastweb.com/ 
Free scholarship search with a database of over 275,000 scholarships. 
 
www.finaid.org 
Free comprehensive guide to financial aid. 
 
www.collegenet.com 
500,000 private sector awards and a searchable database of 4,600 colleges. 
 
www.collegeboard.org 
This site contains scholarship, career and college searches, as well as SAT registration.  
and test dates 
 
www.collegeedge.net/ 
This site also has career and college information. 
 
www.ed.gov 
Department of Education.  
 
www.fafsa.ed.gov 
Free application for Student Aid. The information you provide on your FAFSA determines  
if you are eligible for financial aid. 
 
FIRST BAPTIST CHURCH OF MCKINNEY     (972) 542-0041 
Location: 1615 West Louisiana St., McKinney, TX  75069 
   http://www.firstbaptistmckinney.com/ 
Services: Provides limited assistance to McKinney residents on a first come/first serve basis. 
 Utilities/Clothing/Rent.  Provides cancer support group, prison ministry, grief support, 
 and divorce care. 
Hours: 2nd & 4th Monday 
 
FRISCO FAMILY SERVICE CENTER      (972) 335-9495 
Location: 8780 Third Street, Frisco, TX  75034   http://www.friscocenter.org/ 
Services: Provides bilingual emergency assistance for Frisco families in need.  
 Contact agency for emergency food, clothing & some financial assistance. 
 Bilingual staff available 
Hours: 9:00 am – 5:00 pm Monday, Tuesday & Thursday 
 9:00 am – 6:00 pm Wednesday 
Fee: None 
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FRISCO PUBLIC LIBRARY      (972) 335-5510 
        (972) 292-5669 
Location: 6101 Frisco Square Blvd., Suite 300, Frisco, TX http://www.friscolibrary.com/ 
Services: For Frisco Public Library cardholders.  Courses are offered at various locations in Frisco 

including computers & the Internet, job hunting skills, Microsoft office application, & 
Spanish. Return a completed Collin County Collaborative registration form with $10.00 
fee to the Frisco Public Library. 

Hours: 10:00 am – 7:00 pm Monday, Tuesday, Wednesday, Thursday  
 10:00 am – 5:00 pm Friday & Saturday, closed Sunday 
 Toddler Time – Story Time on Tuesday & Friday  
 
FRISCO RESALE STORE      (972) 335-9495 
Location: 9085 Dogwood, Frisco, TX 75034 
Services: Store provides affordable clothing, shoes & household goods. 
Hours: 10:00 am –  6:00 pm Monday – Friday 
 9:00 am –  5:00 pm Saturday 
  
GALAXY COUNSELING CENTER      (972) 272-4429 
Adult, Youth & Family Counseling    http://www.galaxycounseling.org/ 
Location: 1025 South Jupiter Rd., Garland, TX 75042 
Services: Couple counseling, play therapy, family & individual therapy. 
Hours: 9:00 am – 9:00 pm Monday – Thursday 
 9:00 am – 5:00 pm Friday 
 9:00 am – 3:00 pm Saturday 
Fee: Accepts Medicaid & North Star. 
 
GARLAND AND RICHARDSON CHILDCARE ASSOCIATION   (972) 469-4600 
Services: Free childcare referral for Child Care Homes. 
 Serves Garland, Richardson, Wylie, Sachse, Rockwall, Rowlett, Little Elm, 
 Plano, Allen, Mesquite, Dallas, Lake Highlands, Murphy, Frisco & McKinney. 
 
GED CLASSES (GENERAL EQUIVALENCY DIPLOMA) 
PRINCETON 
  

Community Education Building, 319 McKinney Street, Princeton, TX  75407 
(469) 952-5400, ext. 2072 & (469) 952-5400, ext. 3503      

Services: Provides competency based high school diploma for individuals over 18 years of age 
who prefer actual diploma to GED.  Also provides GED & literacy training. 

Fee: None 
Contact: Melinda McDonald 
  
FRISCO Student Opportunity Center, 6928 Maple Street, Room # 108, Frisco, TX 75034 

(469) 633-6700 ext. 2104 
Contact: Sue Stafford, Teacher (469) 633-6700 
Services: GED and ESL classes 
Hours: 5:30 pm - 7:30 pm, Monday & Wednesday (GED) 

7:30 pm – 9:00 pm, Monday & Wednesday (ESL) 
Fee: None 
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MCKINNEY McKinney Learning Center, 2100 West White Avenue, McKinney, TX 75069 
(469) 742-7800 

Contact: Jesse McGowan 
Services GED testing available 
Hours: Tuesday & Thursday night classes.  Testing available 
  
WYLIE Rita & Truett Smith Public Library, 800 Thomas Street, Wylie, TX 75098 

(972) 442-7566 
Contact: Cindy Anderson 
 
GOD’S FOOD PANTRY      (972) 633-9777 
Location: 3420 East 4th Street, Plano, TX 75074 
Services: Bilingual food pantry 
Hours: 10:00 am – 1:00 Saturday & Wednesday 
Fee: None – Bring valid ID 
 
GOVERNOR’S CITIZEN ASSISTANCE OFFICE     (800) 252-9600 
Governor Rick Perry      (512) 463-2000 
Location: Room 200 State Capitol Bldg., PO Box 12424, Austin, TX 78711 
Services: If you do not know from what government agency to seek help, this agency will refer 

you to the correct number.  Recording is in English only. 
Hours: 8:00 am – 6:00 pm, Monday thru Friday  
 
 
 
 
 

HEAD START LOCATIONS 
 
TATUM ELEMENTARY       (972) 784-7305 
Location: 405 North Washington, Farmersville, TX 75442 
  
EARLY CHILDHOOD SCHOOL      (469) 633-3825 
Location: 10330 Red Cedar Drive, Frisco, TX 75035 
  
LAWSON EARLY CHILDHOOD CENTER      (469) 742-6357 
Location: 500 Dowell Street, McKinney, TX 75070    (469) 742-6358 
 
ROUNTREE ELEMENTARY      (972) 727-0559 
Location: 800 East Main, Allen, TX 75002 
 
SMITH ELEMENTARY      (972) 429-3063 
Location: 2221 FM 1378, Wylie, TX 75098 
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HIGHPOINTE CHURCH OF CHRIST      (214) 544-6565 
   http://www.highpointechurchofchrist.org/ 
Location: 3201 North Central Expressway, McKinney, TX 75071 
Hours: Call for hours 
Services: Clothes Closet & Food 
 
HOPE’S DOOR   Administrative Offices (972) 422-2911 
   24-hour crisis line  (972) 422-7233 
Services: Bilingual.  Provides shelter for victims of domestic violence.  Furnishes group and 
 individual counseling for former shelter clients, legal advocacy, & a 24-hour phone 

crisis line.  Also provides batterer’s intervention & prevention program. 
Hours: 24 hours 
Fee: Shelter – None.  Possible fee for batterer’s program. 
 
HOUSING AUTHORITIES 
Services: Local Housing Authorities oversee government subsidized low-cost housing. 
 
Farmersville 303 South Washington, Farmersville, TX 75442   (972) 782-6241 
Hours: 8:00 am – 5:00 pm Monday thru Friday   and (866) 624-9193 
 
Frisco 6891 Main Street, Frisco, TX      (972) 377-3031 
Hours:    Answering machine will state the day open. 
 
McKinney  1200 North Tennessee, McKinney, TX 75069    (972) 542-5641  
Hours: 8:00 am – 4:30 pm Monday thru Friday 
Fee: None    
 
HUD (U.S. Department of Housing and Urban Development) 
 Regional Office – Dallas, TX Information Directory   (214) 767-8300 
 Public Housing Authorities Division – Fort Worth  Fax (214) 767-8973 
 Counseling & Referrals for First Time Home Buyers  http://www.hud.gov/ 
Services: BILINGUAL.  Supervises government-subsidized housing through local Housing  

Authorities.  Oversees & handles complaints about D/FW housing authorities. Sells low 
cost homes.  Handles complaints about local housing authorities.  Settles housing dis-
crimination disputes.  

Hours: 8:00 am - 4:30 pm Monday – Friday  
Fee: None 
 
IGLESIA BAUTISTA CRISTIANA      (972) 562-4561 
Services: Immigration services. 
Contact: Alex Comacho 
Hours: PLEASE CALL FOR AN APPOINTMENT 
 9:00 am – 5:00 pm Monday thru Friday 
 
IMMIGRATION & CUSTOMS ENFORCEMENT   Toll-Free (800) 375-5283 
Location: 8101 North Stemmons Freeway, Dallas, TX 75247 
 

MUST HAVE GREEN CARD FOR FIVE YEARS BEFORE APPLYING FOR CITIZENSHIP 
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INFORMATION & REFERRAL CENTER of COLLIN CO. 
Assistance Center of Collin County      (972) 422-1850 
Location: 900 East 18th Street, Plano, TX 75074    (800) 725-4936 
    http://www.assistancecenter.org/ 
Services: BILINGUAL.  Provide information & referrals to social services in Collin County.  Provide 

information only & referrals, no assistance. 
Hours: 9:00 am – 3:00 pm Monday - Friday answer the phones 
 Doors open 9:00 am – 3:00 pm Monday – Friday  
Fee: None 
 
IN- STAFF PERSONNEL      (972) 547-4441 
     http://www.instaff.com/ 
Location: 1434 North Central Expressway, Suite 110, McKinney, TX 75070  
Services: Assist in job placement 
Hours: 8:00 am – 5:00 pm Monday thru Friday  
 
JOURNEY OF HOPE      (972) 964-1600 
Location: 3900 West 15th Street, Suite 306, Plano, TX 75075 & PO Box 941369, Plano, TX 75094 
Services: Support groups for teens & families & children who have experienced a loss, such as 

death.  Bilingual services available 
Hours: 8:00 am – 4:00 pm Monday – Thursday 
Fee: None 
 
LAWYER REFERRAL SERVICE       (972) 424-6113 
 
LEGAL AID OF NORTHWEST TEXAS      (800) 906-3045 
       (972) 542-9405 
      Metro (972) 904-1638 

NO SPANISH ON THE RECORDED MESSAGE 
Locations: 901 North  McDonald, Suite 702, McKinney, TX 75069  
Services: Provides legal counseling for low-income residents of North Texas in problem areas 

such as housing, family issues, consumer issues, civil rights, education, divorce, child-
support, debt and bankruptcy, public benefits, & employment.  DOES NOT provide 
services for: traffic tickets, automobile accidents and criminal problems.  Serving coun-
ties:  Collin, Fannin, Grayson, Hunt, and Rockwall. 

Hours: 8:30 am - 5:30 pm Monday – Friday  (12:00 noon – 1:00 pm lunch) 
Fee: Long distance call.  Attorney cost is free.  You pay court costs. 
 
LIFESOURCE MINISTRIES, INC.       (972) 633-0165 
Supported by Pitman Creek Church of Christ & Friends 
Location: 1815 West 15th Street, Plano, TX 75075 
Services: Provides emergency assistance for families in need (only Collin County residents). 
 Contact Lifesource for food, clothing, & some financial assistance (rent, utilities, etc.).  
 Help available with some furniture needs when items are donated & the recipient picks 
 up the item(s) within a day or two after being contacted.  Some counseling is also  
 available (fee negotiated on an individual basis). As funds are available. 
Contact:  Chaundra Haygood, Lashawn Moore 
Hours: 10:00 am – 2:00 pm Tuesday & Thursday 
Fee: None 
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LIFE PATH SYSTEMS Mental Health Services  (972) 422-5939 
   Mental Retardation Services (972) 727-9133 
   Early Childhood Intervention (972) 359-1110 
Location: PO Box 828, McKinney, TX 75070  
Services: Bilingual: Spanish.  Life Path Systems offers mental retardation services and mental 

health services for children and adults. Early Childhood Intervention offers services for 
developmentally delayed children from birth to 3 years of age. Offers family-focused, in 
center and home-based intervention program for developmentally delayed children. 

Contact: Physician referral, call or walk-in 
Hours: 8:00 am - 5:00 pm Monday thru Friday 
Fee: None 
 
LIONS CLUB – EYE GLASS FOUNDATION     (972) 542-4221 
Contact: Jim Klen, 1109 North Tennessee, McKinney, TX 
Services: Assist with purchase of eyeglasses for school aged children in need. 
 This is based on individual circumstances. 
Hours: 9:30 am - 6:00 pm Monday – Friday 
 9:30 am - 4:30 pm Saturday 
Fee: None 
 
MADD (Mother’s Against Drunk Driving)     (214) 744-6233 
Location: 8585 Stemmons Freeway, Suite 525, Dallas, TX 75247  (214) 637-0372 
 Dallas Metroplex Chapter  
 
MCKINNEY ISD SPECIAL EDUCATION DEPARTMENT    (469) 742-4000 
Location: #1 Duvall Street, McKinney, TX 75069 
Services: Provides assessment for children suspected of having a disability & special education 

services for children ages 3-21.  Services for children with visual or hearing impair-
ments may begin at birth. 

Fee: None 
 
MCKINNEY LEARNING CENTER      (469) 742-7800 
Location: 2100 White Avenue, McKinney, TX 75069   GED (972) 569-6429 
Services: Provides GED testing in English & Spanish. 
 Test given Tuesday & Thursday, 8:00 am -1:00 pm. Once a month, an evening test  
 will be given for Spanish speaking individuals (various days) 4:45 pm - 9:00 pm. 
Hours: 8:00 am - 4:00 pm Monday – Friday 
 
MCKINNEY MEMORIAL PUBLIC LIBRARY     (972) 547-7323 
Location: 101 East Hunt, McKinney, TX 75069 
Services: Adult computer classes, ESL classes, story time for preschoolers 3-5 years of age, Tod-

dler Time 18-36 Months.  Lap sit programs 6-17 months and summer programs. 
Contact: Kelly Phelan, Children’s Program – (972) 547-7310 
Hours: 10:00 am – 9:00 pm Monday – Thursday 
 10:00 am – 6:00 pm Friday & Saturday 
  1:00 pm – 5:00 pm Sunday 
Fee: Free for Collin County residents 
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MCKINNEY PARKS AND RECREATION      (972) 547-7480 
Location:  1550 South College Street, McKinney, TX 75089  
   http://www.mckinneytx.com/parks.htm 
Services: Provides recreational opportunities for all ages (athletics, aquatics, & special events) 

center programs.  Offers scholarships for low-income families to participate in sports 
and recreational activities. 

Hours: (office) 8:00 am – 5:00 pm Monday thru Friday  
Additional Facilities: 
Community Center      (972) 542-0046 
2001 South Central Expressway, McKinney, TX 
 
McKinney Municipal Golf Course      (972) 562-0670 
3005 North Highway 5, McKinney, TX 
 
Natatorium – Aquatic Facility      (972) 569-6125 
1400 Wilson Creek Parkway, McKinney, TX 
 
Old Settler’s Park 
Recreation Center      (972) 542-5014 
1201 East Louisiana, McKinney, TX 
 
MEDICAID HOTLINE      (800) 252-8263 
 
MEDICAID TRANSPORTATION      (877) 633-8747 
Services: No cost transportation for Medicaid participants to & from medical appointments.  
 Need social security number, Medicaid number when calling for transportation request. 
 
MEDICAL CENTER/McKinney       (972) 547-8000 
Location: 4500 Medical Center, McKinney, TX 75069 
Services: Full service medical-surgical hospital 
Hours: 24 hours, 7 days a week 
Fee: Medicaid, private insurance 
 
MEDICAL CENTER OF McKINNEY- WYSONG CAMPUS   (972) 548-5300 
Location: 130 South Central Expressway, McKinney, TX 
Services: Geriatric and psychiatric services available 
Hours: 24 hours, 7 days a week 
Fee:  Medicaid, private insurance 
 
MEDICAL CENTER OF PLANO      (972) 596-6800 
Location: 3901 West 15th Street, Plano, TX 75075 
Services: Full service medical/surgical hospital.  Offering specialized care in cardiac services, 

women’s services, orthopedic & emergency services. 
Hours: 24 hours, 7 days a week 
Geographic 
Scope: Collin and North Dallas Counties 
Fee: Private insurance, Medicaid  
 
MEDICARE HOTLINE   (800) MEDICARE or (800) 633-4227 
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MINISTERIAL ALLIANCE OF FARMERSVILLE     (972) 782-8428 
Location: 124 South Washington Street, Farmersville, TX 75442 
Services: Provides emergency assistance for food, prescriptions & limited utility assistance for 

residents of Farmersville. 
Contact: Bart Barber 
Hours: 9:00 am – 5:00 pm 
Fee: None 
 
NEIGHBOR-TO-NEIGHBOR OUTREACH CENTER    (972) 984-1445 
    Email: n2noutreach@yahoo.com 
  http://mnoutreach.com/Home.asp 
Location: 307 East Ervin, McKinney, TX 75069 
Services: A faith-based program which provides the following programs: clothing closet,  
 life & job skills training, children’s activities, technology training & ESL classes. 
Hours: 10:00 am – 2:00 pm Tuesday – Thursday  
  
NORTH CENTRAL TEXAS WORKFORCE CENTER     (972) 563-7271 
    http://www.texasworkforce.org/ 
Location: 820 South Jupiter, Suite 100, Plano, TX 75074 
Services: Employment assistance and job placement 
Hours: 8:00 am – 5:00 pm Monday - Friday 
Fee: None 
 
OFFICE OF THE ATTORNEY GENERAL http://www.oag.state.tx.us/  (800) 252-8011 
Locations: 830 Central Parkway East, Suite 350 Plano, TX 75074  (469) 241-6500 
 300 West 15th Street, Austin, TX 78701    (800) 252-8011 
Mlng Address: PO Box 12548, Austin, TX 78711-2548 
Services: The Attorney General enforces state consumer protection laws; collects court ordered 

child support; administers Crime Victims Compensation Fund. Services Collin County. 
Hours: 8:00 am – 5:00 pm Monday thru Friday 
 
PLANO CHILDREN’S MEDICAL CLINIC      (972) 801-9689 
Location: 1407 14th Street, Plano, TX 75074 
Services: Offer immunizations (shots) & visits to the doctor.  Also provides Well Baby & Well 

Child check-ups. Shot clinic Wednesdays only. 
Hours: 8:30 am - 4:30 pm Monday thru Friday for children on CHIP & Medicaid. 
 6:00 pm – 9:00 pm Wednesday & Thursday for non-insured children. 
 Be there at 5:00 pm to line up, first come/first served. Please bring shot record, proof 

of residency, and $5.00 for cost of visit. 
Fee: $5.00 for non-insured 
 
PLANO COMMUNITY CHARITIES      (972) 578-0399 
Location: 2540 Ave K, Suite 200, Plano, TX 75074 
Services: The organization provides assistance with clothing, furniture, household items, rent & 

utilities. 
Contact: Pat Sloan 
Hours: 10:00 am – 6:00 pm, Monday – Saturday 
Fee: None.  Collin County residents only. 
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PLANO HEALTH SERVICES      (972) 633-1300 
Location: 1400 Summit Avenue, Suite CA, Plano, TX 75074 
Services: Provide physical exams for women, treatment of sexually transmitted diseases, preg-

nancy testing, blood pressure checks, birth control methods, health education,  
 and counseling. 
Hours: 9:00 am - 5:00 pm Monday 
 11:00 am - 7:00 pm Wednesday 
 9:00 am - 2:00 pm Thursday 
 12:00 pm - 8:00 pm Tuesday 
 9:00 am - 2:00 pm Friday 
Fee: Sliding scale, federal contributions. 
Contact: Call for appointment 
 
POLICE DEPARTMENT 
Locations: ALLEN:  205 West McDermott, Allen, TX 75013   (214)509-4200 
 Chief:  Bill Rushing 
 FARMERSVILLE:  134 North Washington, Farmersville,TX 77442 (972) 782-6141 
 Chief:  Phillip Parnell 
 FRISCO:  7200 Stonebrook Pkwy., Frisco, TX   (972) 292-6000 
 MCKINNEY:  2200 Taylor Burk Dr., McKinney TX  750670  (972) 547-2700 
 Chief: Doug Kowalski 
Services: Provide law enforcement and public safety services for the various communities. Mu-

nicipalities & unincorporated areas fall under the jurisdiction of the Collin County  
 Sheriff’s Office   (Metro (972) 424-4797 or (972) 547-5100). 
  
PRESTONWOOD PREGNANCY AND FAMILY CARE    (972) 238-0091 
Location: 15757 Coit Road, Suite 308, Dallas, TX 
Services: Provides free guidance, education & limited medical services to families experiencing 

planned & unplanned pregnancies. 
Fee: None 
 
REAL OPTION FOR WOMEN      (972) 424-4077 
Location: 700 East Park Boulevard, # 206, Plano, TX 75074 
Services: Provides services to pregnant women (pregnancy test, STD testing, confirmation ex-

ams & info on options, community referrals). 
Hours: 10:00 am - 4:00 pm Monday – Wednesday 
 9:30 am – 8:00 pm Thursday 
Fee: None 
 
RIKE, CHARLES J., MEMORIAL LIBRARY     (972) 782-6681 
Location: 203 Orange Street, Farmersville, TX 75442 
Hours: Closed Mondays and  Holidays 8:30 am – 6:00 pm Thursday 
 8:30 am – 6:00 pm Tuesday 8:30 am – 4:30 pm Friday 
 8:30 am – 4:30 pm Wednesday 9:00 am – 2:00 pm Saturday  
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SALVATION ARMY      (972) 542-6694 
Location: 600 Wilson Creek Drive, McKinney, TX 75069 
Services: On emergency basis will help with prescriptions 
Contact: Robin Glass 
Hours: 9:00 am – 12:00 pm Monday – Thursday 
Fee: None, but will need proof of residency (McKinney & residence north of McKinney). 
 
RITA & TRUETT SMITH PUBLIC LIBRARY     (972) 442-7566 
Location: 800 Thomas, Wylie, TX 75098 
Services: Offers computer classes.  Call for date & times.  ESL materials provided. 
Hours: 12:00 pm - 8:00 pm Monday, Tuesday & Thursday 
 9:00 am - 6:00 pm Wednesday 
 11:00 am - 5:00 pm Friday 
 9:00 am - 4:00 pm Saturday 
 
SAMARITAN INN      (972) 542-5302 
Location: 1710 North McDonald, McKinney, TX  75069 
Services: Emergency shelter for the homeless: men, women & families.  Provide information & 

referral services through case management services with the goal of becoming self-
sufficient & independent in the community. 

Hours: Shelter available 24 hours after interviewing with the caseworker for safety purposes.  
Help provided regardless of individual situation. 

 
SOCIAL SECURITY OFFICE      (800) 772-1213 
 
SOUTH TEXAS DENTAL      (972) 943-3734 
Location: 1120 East Parker Road, Suite 105, Plano, TX 75074 (Fiesta Shopping Center) 
Services: Dental assistance, transportation available. Speak Spanish 
Fee: Medicaid varies 
 
SUICIDE CRISIS CENTER       (214) 828-1000 
Services: Provides 24-hour phone crisis intervention & counseling for people who feel they have 
 no option but death.  Trained personnel are available to help during a difficult time. 
Fee: None 
 
TELEPHONE ASSISTANCE PROGRAMS      (800) 464-7928 
Location: Southwestern Bell customers & some GTE customers. 
Services: LINK UP AMERICA (Southwestern Bell & GTE) 
 Provides basic installation at half the normal cost.  Max. $30.00 benefits  
To Qualify: You must receive TANF (Temporary Assistance To Needy Families), Food Stamps, SSI. 
Hours: 8:00 am – 7:00 pm, Monday – Friday 
Fee: None to see if you quality. 
 
TEX CARE CHILDREN’S HEALTH INSURANCE PROGRAM   (800) 647-6558 
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TEXAS DEPARTMENT OF HEALTH (Collin County Health Care) 
      McKinney (972) 548-5500 
Location: 825 North McDonald, McKinney, TX 75069 Metro (972) 424-1460, ext. 5500 
Services: Conducts WIC (Women, Infants & Children) food program for any child under 5 years 

of age on Medicaid & pregnant women.  Nutrition classes offered every Monday  Indi-
gent program, STD & TB Clinics offered.  Call to set an appointment.  Immunizations 
available on sliding scale for all Collin County residents on Wednesday & Friday from 
8:00 am -11:00 am, and 1:00 pm – 4:00 pm. 

Hours: 8:00 am – 5:00 pm Monday – Friday 
Fee: None 
 
TEXAS DEPARTMENT OF HUMAN SERVICES Of Collin County  (972) 542-0221 
        (972) 562-5832 
Location: 901 North McDonald, Suite 800, McKinney, TX 75069 
Services: Operates the Employment Services Program for anyone receiving TANF providing em-

ployment programs, family health counseling, child care, transportation assistance, 
case management for families enrolled in training or education programs.  Provides 
services to families in need.  Operates Food Stamps program, TANF (Temporary Assis-
tance to Needy Families), Medicaid for children & the disabled.  One application 

 for all three services may be filed by mail. 
Hours: First time applicants apply 7:30 am - 8:30 am & Office hours 7:30 am - 4:30 pm 
Fee: None 
 
TEXAS POISON CENTER NETWORK       (800) 222-1222 
Services: Provides 24-hour poison information & recommends treatment for poison exposure. 
Fee: None 
 
TEXAS SCOTTISH RITE HOSPITAL     24 hr. (214) 559-5000 
Family Resource Center       (214) 559-7573 
Location: 2222 Welborn, Dallas, TX 75219    Fax (214) 559-7642 
Services: Provides treatment for orthopedic & related neurological disabilities. 
Languages: Bilingual (English/Spanish) and American Sign Language 
Hours: 8:00 am – 5:00 pm Monday - Friday 
Fee: No charge for services and no financial eligibility requirement. 
Geographic Scope:  Texas 
 
TEXAS SOCIAL SERVICES      (972) 838-5798 
Location: 3520 Forest Lane, Suite 312-B, Dallas, TX 75234     

  http://www.texassocialservices.org/ 
Services: Provides counseling to children ranging in age from 4 to 18 who are having behavioral  
 issues in the classroom, at home, and in the community. 
Hours: 8:30 am – 4:30 pm Monday thru Friday 
Fee: Free, but a child must be referred through school, doctor, police/probation department  
 or other referring source. Take Medicaid  
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TEXAS WORKFORCE COMMISSION     
Location: 1713 West Louisiana, McKinney, TX 75069    (972) 542-3381 
 PO Box 823, McKinney, TX 75069    Metro (972) 562-0023 
 (each office covers all Texas counties) 
Location: 820 Jupiter, Suite 100, Plano, TX 75074    (469) 229-0099 
Services: “One-Stop” for many services.  Provides employment services for employers & 
 potential employees such as computerized job bank coordinating listed jobs with appli-

cants & counseling.  Also operates the Unemployment Insurance Program.  
 Veteran’s representative available. 
Hours: New Applicants: 2:00 pm - 4:30 pm Monday thru Friday,  
 Office open: 8:00 am – 5:00 pm Monday thru Friday 
 
WOMEN IN NEED, GREENVILLE  24 Hour Hotline  (903) 454-HELP 
Legal assistance for victims of domestic violence for resident and non-resident. 


