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Region 10’s Adtran 3430 
The router is configured with the districts routes.  The Region 10 Data Help Desk monitors the router and 
has remote access to change configurations if needed.  If you should see a problem call the Region 10 
Data Help Desk - 972 348-1154. After hours the call is forwarded to David Souders, Region 10 Assistant 
Director Network Services. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Conterra’s NERA Microwave Radio 

Conterra’s switch and all other equipment installed at the district is owned and operated by Conterra 
Ultra Broadband. It is monitored by their Network Operation Center in Charlotte, North Carolina. 
http://www.conterra.com/ 

 
 
 
 
 
Conterra and Region 10 will detect a network issue before it is know by district staff.  If you should notice 
a problem call the Region 10 Data Help Desk - 972 348-1154. 
 
 

General Information 

Information about the Wireless Internet Consortium is available at http://www.region10.org/wi              
For general questions contact Gary Bowers, gary.bowers@region10.org or 972 348-1336. 

The Wireless Internet Consortium represents 38 member school districts for wireless broadband Internet 
service.  Region 10 will lead the consortium; act as fiscal agent; file for consortium E-rate discounts; 
provide oversight for network operation and manage layer three routing; provide training; request a CIPA 
Form 479 each year; request a Letter of Agency every 3 years; and invoice annually for the service. 

Conterra Ultra Broadband provides 20 Mbps of dedicated Internet service to each member school district 
of the Wireless Internet Consortium. The carrier class network is designed to provide additional 
bandwidth in the future.  Should you require additional bandwidth contact Gary Bowers by the end of the 
school year to discuss the request so it can be made available the next school year. 

 

Connects to Conterra’s microwave radio

Connects to district’s 
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District Checklist Internet Cut-over 

 
1. Provide a CAT5e or better cable to between the Adtran 3430 and District network 

 
2. After the 24 hour burn-in, notify the Region 10 Data Help Desk of the cutover day 

and time - 972 348-1154.  Jason or James will verify that the configuration of the 
Cisco 2610 matches the configuration loaded on the Adtran 3430. 
 

3. On schedule date move the physical connection to Adtran 3430 router E 0/2 port. 
 

4. Call the Region 10 Data Help Desk - 972 348-1154 to verify the link is up at 100 full 
with their router or switch on E1/1 
 

5. Region 10 Data Help Desk will change the route statement to point to the correct 
WAN interface 
 

6. Region 10 Data Help Desk will shutdown the LAN interface on the district’s Cisco 
2610 router 
 

7. Region 10 Data Help Desk and district will verify that traffic is now flowing properly 
on the Adtran connection and then declare the cut-over complete 
 

8. The T1 circuit/s will not be disconnected until January or February 2010. 
 
NOTES: 
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