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Preface

Region 10 Education Service Center is one of the twenty Education Service Centers that assists public, charter and private schools in improving student performance and increasing the efficiency and effectiveness of school operations. Our alternative certification program strives for a collaborative and supportive relationship with Texas Education Agency, accredited district, charter and private schools. 
[bookmark: _Toc14247828][bookmark: _Toc14268683][bookmark: _Toc14268785]Region 10 Mission 

The mission of Region 10 is to be a trusted, student-focused partner that serves the learning community through responsive, innovative educational solutions.





[bookmark: _Toc14268786]Region 10 CERTification Program
(Certify, Educate, Reach, Teach)
[bookmark: _Toc14247829][bookmark: _Toc14268787]Program Background

In 1984, the Texas Legislature approved the creation of alternative certification programs to address the growing statewide teacher shortage.  “Alternative” simply refers to a certification route that is not a traditional university undergraduate route.
The CERTification Program, formerly Teacher Preparation and Certification Program, was created in response to critical teacher shortages in local school districts. Our first cohort of teacher interns began teaching in 1992. An outcry for educational diagnosticians in 2001 prompted the beginning of our program to certify educational diagnosticians, formerly known as Professional Educator Preparation Program or PrEP.  In 2009, the PrEP program expanded to include a certification program for School Counselors.
All programs are composed of pre-service training and a field-based paid internship or unpaid clinical teaching or practicum assignment in a Texas Education Agency (TEA) approved pubic, charter or private school with ongoing professional development and support.
The CERTification Program is accredited by TEA and offered through a partnership with TEA approved public, charter and private schools. The CERTification Program provides for the certification of qualified individuals who satisfactorily meet all specific program entry and training requirements as outlined by the program. The program provides preliminary screening, continuous training, and program evaluation. 
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Dr. Bud Nauyokas
Program Director
972.348.1076
bud.nauyokas@region10.org

Nerissa Erickson
Program Assistant Director
972.348.1324
nerissa.erickson@region10.org

Barb Keefer
Program Coordinator
972.348.1478
barb.keefer@region10.org

Camela Walker
Secretary
972.348.1706
camela.walker@region10.org
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The CERTification Program Advisory Board is to advocate for the interests and needs of TEA approved district, charter and private schools served by the program. The Advisory Board has no formal authority to govern the program, that is, the Advisory Board cannot issue directives, which must be followed. Rather, the Advisory Board serves to make recommendations and provides information to program staff and leadership. 
The Advisory Board is a collaborative effort of members from the following groups, who provide a balanced representation of interest in the preparation of educators: 
· Public and Charter schools accredited by TEA 
· TEA recognized private schools 
· Region 10 Educational Service Center 
· Institutions of higher education 
· Business and community interests 

The Advisory Board shall assist in the design, delivery, evaluation and major policy decisions of the educator preparation program. The Advisory Board shall meet twice during the academic school year and discuss topics, which may include the following: 
· Advisory Board Training 
· Review of Program Operation 
· Evidence of Field Based Documentation 
· Characteristics of Evaluation Structure/Processes 

Advisory Board meetings require the following documentation: agendas, detailed minutes of meetings, and signed attendance rosters.
[bookmark: _Toc14268792]Certification Areas
Program requirements are based on the Texas Administrative Code.  All applicants, including applicants accepted prior to any rule changes, must meet current state and program requirements.  

The CERTification Program reserves the right to implement changes during the course of the program that will improve the quality of training, coursework, the internship experience or to meet Texas Education Agency rules. Program fees are subject to adjustment based on necessary changes.

Our program goals are to select, prepare and certify qualified teacher candidates who meet the needs of local education agencies in the following areas:
· Agriculture, Food and Natural Resources 6-12
· Art EC-12
· Bilingual Education
· Business and Finance 6-12
· Chemistry 7-12
· Computer Science 8-12
· Core Subjects EC-6
· Core Subjects 4-8
· Dance 6-12
· English Language Arts and Reading 4-8 or 7-12
· Family & Consumer Sciences 6-12
· Health EC-12
· Health Science 6-12
· History 7-12
· Hospitality, Nutrition and Food Science 8-12
· Human Development and Family Studies 8-12
· Journalism 7-12
· Life Science 7-12
· LOTE:  Arabic, French, German, Japanese, Latin, Chinese, Spanish EC-12
· Marketing 6-12
· Mathematics 4-8 or 7-12
· Mathematics/Physics 7-12
· Mathematics/Physical Science/Engineering 6-12
· Math/Science 4-8
· Music EC-12
· Physical Education EC-12
· Physical Science 6-12
· Science 4-8 or 7-12
· Social Studies 4-8 or 7-12
· Special Education EC-12
· Speech 7-12
· Technology Applications EC-12
· Technology Education 6-12
· Theatre EC-12
· Trade and Industrial Education 6-12

[bookmark: _Toc14268793]Non-Teacher Certifications
· Educational Diagnostician EC-12
· School Counselor EC-12



[bookmark: _Toc14268794]Admission Criteria

All applicants must submit an online application to be considered for admittance into CERTification Program and maybe found at:  Teacher Certification for Teachers; Educational Diagnostician Certification, or School Counselor Certification for our non-teacher programs.

During the application process, the CERTification Program sends email reminders to inform applicants of any needed documentation before the application is reviewed by a consultant. 

An applicant must submit:

· Conferred Degree - Transcript(s) from a regionally accredited college/university recognized by the Texas Higher Education Coordinating Board showing degree conferred must be mailed or e-scripted from the college/university Registrar’s Office. A master’s degree is required for the non-teacher programs. Submission of the master’s degree and bachelor’s degree is required.
· GPA/Official Transcripts- Transcripts are mailed or e-scripted from the college/university Registrar’s Office or submitted in college/university officially sealed envelope. An overall GPA  minimum 3.0 GPA is required for the non-teacher programs.
· Affidavit for Acquisition and/or Release of Criminal History, Personal or Professional Data- This notarized document may be submitted electronically or mailed.

· Criminal History- All Texas School Districts and TEA are authorized to obtain any criminal history information relating to an applicant for employment (TEC22.083). Conviction of a crime is not an automatic bar to employment. All districts will consider the nature, date, and relationship of the offense to the position for which an applicant is applying. 
Acceptance into the CERTification Program does not guarantee employment or certification. 
If an applicant has been convicted of a felony, misdemeanor, or an offense involving moral turpitude (including, but not limited to theft, rape, murder, swindling, and indecency with a minor) and/or received probation or deferred adjudication -OR- if an applicant is concerned about the existence of a criminal record and meets the eligibility criteria for an evaluation, as outlined on the website indicated below; the CERTification Program advises that the applicant request a Preliminary Criminal History Evaluation. This is a non-mandatory, non-binding evaluation of an individual’s self-reported criminal history by TEA’s educator investigation staff. The evaluation is a service provided to the requestor for a non-refundable fee. The requestor will receive a preliminary criminal history evaluation letter by email from the agency advising the requester of a determination of potential ineligibility for educator certification. The evaluation is based solely on the information that is provided by the requestor. Preliminary Criminal History Evaluation – FAQs are on the Texas Education Agency website.
· Three Professional References - These references are submitted electronically.

All Non-Teacher Applicants Must submit:
· Criminal Affidavit 
· Master’s Degree with 3.0 GPA or higher
· Bachelor’s Degree transcript
· Nomination Form for Diagnostician signed by the Special Education Director
· Acknowledgement Form for School Counselor signed by the Director of Counseling or Human Resource Official
· Proof of Certification Status via TEA Certificate
· Service Record documenting 3 years of teaching experience
· Summative (end of the year) Evaluations or letter indicating proficient or above performance as a teacher
· Interview Process – satisfactory performance on a written and oral interview
· Acceptance Letter
· Once criteria for acceptance has been met an acceptance letter is sent by e-mail that includes instructions for signing the Program Agreement and submitting the acceptance fee. The date the acceptance fee is paid is the official acceptance date for the participant.

· Contingency Acceptance – An applicant may be accepted into the CERTification Program on a contingency basis pending receipt of the following: 
An official transcript that does not reflect degree conferred, provided that: 
The applicant is currently enrolled in and expects to complete the courses and   other requirements for obtaining the required degree at the end of the semester in which admission to the program is sought; and all other program admission requirements have been met. 

An applicant receiving a contingent acceptance letter may begin program training but
shall not be recommended for a certificate until the CERTification Program
receives an official transcript of the required degree for the candidate from the university/college Registrar’s Office. The contingency admission will be valid for
the admission semester only and may not be extended for another semester. It isthe responsibility of the applicant to have the university/college Registrar’s Officemail/e-script the degree conferred transcript to the CERTification Program when the transcript becomes available. The degree conferred transcript must be received prior to signing an employment contract.  Once the conferred degreed transcript have been received the applicant will receive an official acceptance letter.


Non-Acceptance Letter - After review of all submitted documentation, a non-acceptance letter will be issued in the following situations: 
· Unacceptable or no subject-related coursework 
· Overall GPA below 3.0 for Non-Teachers
· An unacceptable rating on summative evaluations, poor references, or low interview rating for Non-Teachers
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Per §228.30, Educator Preparation Curriculum will be as follows: 
(a) The educator standards adopted by the State Board for Educator Certification (SBEC) shall be the curricular basis for all educator preparation and, for each certificate, address the relevant Texas Essential Knowledge and Skills (TEKS). 
(b) The curriculum for each educator preparation program shall rely on scientifically-based research to ensure educator effectiveness. 
(c) The following subject matter shall be included in the curriculum for candidates seeking initial certification in any certification class: 
(1) (A) The code of ethics and standard practices for Texas educators, pursuant to Chapter 247 of this title (relating to Educators' Code of Ethics) which include: 
(A) professional ethical conduct, practices, and performance; 
		(B) ethical conduct toward professional colleagues; and 
(C) ethical conduct toward students; 
(2) instruction in detection and education of students with dyslexia, as indicated in the Texas Education Code (TEC), §21.044(b); 
(3) instruction regarding mental health, substance abuse, and youth suicide, as indicated in the TEC, §21.044(c-1); 
(4) the skills that educators are required to possess, the responsibilities that educators are required to accept, and the high expectations for students in this state; 
(5) the importance of building strong classroom management skills; and 
(6) the framework in this state for teacher and principal evaluation

The following subject matter shall be included in the curriculum for candidates seeking initial certification in the classroom teacher certification class: 
(1) the relevant TEKS, including the English Language Proficiency Standards; 
(2) reading instruction, including instruction that improves students' content-area literacy; 
(3) for certificates that include early childhood and prekindergarten, the Prekindergarten Guidelines; and 
(4) the skills and competencies captured in the Texas teacher standards in Chapter 149, Subchapter AA, of this title (relating to Teacher Standards), which include: 
(A) instructional planning and delivery; 
(B) knowledge of students and student learning; 
(C) content knowledge and expertise; 
(D) learning environment; 
(E) data-driven practice; and 
(F) professional practices and responsibilities 

The following subject matter shall be included in the curriculum for candidates seeking initial certification in for Educational Diagnostician:
(A) Characteristics and strategies for students with disabilities 
(B) Human Growth and Development
(C) Fundamentals of Assessment including Statistics and Special Education Processes
(D) Training in Norm Reference Assessments: Achievement and Cognitive and Informal Assessments and Report Writing
(E) Foundations of Academic Behavior and Social Intervention and Assessment 
(F)  Training in Ethics, Professional Practices and Legal Responsibilities

The following subject matter shall be included in the curriculum for candidates seeking initial certification in for School Counselors:
(A) Theories and Techniques for Counseling
(B) Assessment and Human Growth and Development
(C) Guidance Curriculum and Program Management
(D) Responsive Services and Crisis Intervention
(E) Individual Planning 
(F) Ethics, Professional Practices and Legal Responsibilities 


[bookmark: _Toc14268796]Program Curriculum
 
The CERTification Program coursework, aligned to the state standards, is delivered face-to-face and online. A participant must sign-in for face-to-face session credit. A grading rubric is used for online coursework with a minimum score of “80” required on all assignments. Non-teacher programs utilize rubrics specific to the content.

[bookmark: _Toc14268797]Field-Based Experience

Per TAC §228.35, TEA requires that all teacher candidates complete a minimum of 30 hours of FBE prior to an internship. FBE is defined as: Introductory experiences for a certification candidate involving reflective observation of Early Childhood-Grade 12 students, teachers, and faculty/staff members engaging in educational activities in a school setting. 
TAC §228.2 states the field-based experiences must be completed prior to assignment in an internship or clinical teaching. Up to 15 clock hours of field-based experience may be provided by use of electronic transmission or other video or technology-based method. Field-based experiences must include 15 clock hours in which the candidate, under supervision, is actively engaged in instructional or educational activities that include: 
(A) authentic school settings in a public school accredited by the TEA or other school 
approved by the TEA for this purpose; 
(B) instruction by content certified teachers; 
(C) actual students in classrooms/instructional settings with identity-proof provisions; 
(D) content or grade-level specific classrooms/instructional settings; and 
(E) reflection of the observation. 

Field-based experience must be documented on the CERTification Program forms. Candidates are subject to district policies when completing observations.

Field Based Experience of 15 hours is required for School Counselor Non-Teacher candidates and is documented electronically in our database.
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Phase 1
	Pre-Requisite Training

	Special Education Certification
	Foundations of Measurement and Evaluation
(FOME)

	       Completed through University/ 
Alternative Certification Program/
Certificate Area/ Region 10 Teacher Program
                 50 hours total credit given
	Must have this Certification for Enrollment in the Program
	Includes Dyslexia Training/ Digital Literacy/ Suicide


	Intro to Exceptional Children
Strategies for Special Education
Human Growth/ Development
Literacy/ Basic Reading
	
	66 Hours Online

	Fees Due: $535.00 (CERTification Program - $500.00 + TEA Technology - $35.00)


Benchmarks: Pre-Requisite hours/ Special Education Certification/ and Successful Completion with an overall score of 80 must be achieved to move on to phase 2
	Face-to-Face Training
Field Assessment
50 hours
	Fact-to-Face and Field Assessment
86 hours
	Online Test Preparation
(3 hours) 
 Face to Face Classes (18 hours)
	Blended Coursework

	Norm Referenced Achievement Testing:
KTEA II; WIAT III;WJIV;WJ ORAL/ CTOPP/GORT
Identification of strengths/weaknesses
	NORM Referenced Cognitive Testing:
WISC V; WPPSI IV; WJ IV;KABC; DAS II/
Identification of strengths weaknesses/recommendations
	Additional Assessment and Test Preparation:
FBAs/BIPs
Adaptive Behavior
TEXES
	Essentials for Diagnosticians:
Legal Framework/Ethics/ Professionalism/ Theories and Models/ ARDs/ IEPs/ Culturally Different Evaluations/PPCD/ Transition/Writing FIEs/Implementing Recommendations/Implementation Low Incidence

	Fees Due: $1000.00 (This can be paid in incremental payments.)


Phase 2
Benchmarks: For all assessment classes, protocols are reviewed and must have minimal errors or a re-do is required; if all assessments are not performed proficiently, participants do not proceed to additional coursework; passing the test is recommended before internship though we have allowed an intern certificate under extenuating circumstances. A score of 75% on a practice test is required for test approval/ A score of 80% is required for quizzes. * Out of region Participants have a monitor at their site who grades protocols and provides support during face –to-face sessions.



Phase 3 Internship
	Professional Development
	Specified Professional Development
	Portfolio and ZOOM Requirements

	             24 hours of Outside Professional  Development as prescribed by job requirement

	6 Hours  Mental Health First Aid
 2 hours Legal training

	6 Hours via Zoom to determine support needs
Portfolio required electronically or paper 


	Fees Due: $4000 due in one sum or by payroll deduction during 10 month internship. $4500 is requires for out of region participants)


Benchmarks:  Candidates are hired by a TEA approved district. / Mental Health First Aid can be taken at any phase./ Certificates are needed for PD./ Portfolio is reviewed by program coordinator./ Successful completion of the Internship is judged by a Summative Evaluation from the Special Education Supervisor / Certification is recommended by the  Region 10 Field Supervisor and the LEA Special Education supervisor.


[bookmark: _Toc14268799]Curriculum Requirements and Fees for School Counselors

Phase 1
	       Pre-Requisite Training
Completed through University/ 
Alternative Certification Program/
Certificate Area/ Region 10 Teacher Program
                 50 hours total credit given
	Field Based Observation
3 hours elementary; 3 hours middle; 3 hours high school; 3 hours

	Assessment for School Counselors
Includes Dyslexia Training/ Suicide training/ Digital Literacy


	Intro to Exceptional Children
Human Growth/ Development
Pedagogy and Classroom Management
	15 Hours are recommended before starting the practicum/ internship

	Online Classes 28 hours

	Fees Due: $535.00 (CERTification Program - $500.00 + TEA Technology - $35.00)


Benchmarks: Pre-Requisite hours/ Observations Complete/ Successful Completion with an overall score of 80 on projects and quizzes to advance to Phase 2
Phase 2
	Face-toFace raining with Project Assessment and Graded Technique
60 hours
	Face-to-Face Outside Projects
50 hours
	Face-to-Face
30 hours
	Blended Courses

	Counseling Theories
And Techniques
Each candidate presents a theory and techniques are practiced with theories

Counseling Diverse populations
Multiple projects and practice with techniques

	Guidance Curriculum
Extensive training in the Texas School Counseling Model
Guidance lessons are Created and Presented/Growth & Development

 Individual Planning
Review of all Career Theories/ Individual Graduation Plans developed
	Responsive Services
Crisis response/ CPS/ Mental Health
Individual Counseling techniques
Extensive Group Training
Each session


	Legal and Ethical Guidelines (Online 10hours, “Face-to-Face 6 hours)
Legal Implications/ Educator Ethics/ (Online 14 hours, Face-to-Face 6 hours)
Program Management/System Support (Online 14 hours, Face-to-Face 6 hours)
TEXES Review// Practice Test (Oline 6 hours, Face-to-Face 6 hours)

	Fees Due: $1000.00 (This can be paid in incremental payments.)


Benchmarks: For all Phase 2 classes, a final score of 80 is required or items are resubmitted to achieve the score. A score of 75% on a practice test is required for test approval. 


Phase 3 Internship/ Practicum
	Continuing Classwork
Saturday Face to Face 6 hours each
	Specified Professional Development
	Portfolio 
200 Hours Practicum Documentation
Independent Study

	Behavior Intervention
Counselor Best practices
Crisis Intervention
Counselor Self Care / Parent Involvement
Drug/Alcohol Responsiveness
Independent Study Presentations

	6 Hours Face to Face  Mental Health First Aid
6 hours Online Gifted and Talented for Administrators /Counselors
 

	 


	Fees Due: $4000 due in one sum or by payroll deduction during 10 month internship or practicum.


Candidates can be hired for an internship or complete a 200 hour practicum.  All complete portfolio/ independent study and attend required sessions. Youth Mental Health First Aid is completed at any phase.
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· A Statement of Eligibility will be issued to non-teacher candidates who have successfully completed coursework and have passed the TExES required test
· Candidates seek employment opportunities by applying to TEA accredited public, charter, and private schools. 
· Program staff regularly provides TEA accredited district, charter and private schools with 
names of candidates available for employment. 
· Program participation does not guarantee a position. Candidates are responsible   
for researching districts, charter schools, and TEA recognized private schools to ensure 
that the school climate is a good fit for their expectations and financial requirements.  
Candidates are encouraged to ask questions during the interview process to assist them in  
making the appropriate decision. 
· It is important to make careful employment decisions. This decision will greatly 
impact the quality of the internship year. Once a candidate accepts a position, 
he/she is expected to complete the intern/probationary certificate period with the   
school. Some examples of accepting a position include a letter of agreement for “at 
will” positions, signing a letter of intent or signing a contract. 
· Candidates secure a job throughout the school year and complete the internship in 
 two consecutive semesters. 
· Candidate must secure employment within three years of acceptance or will be withdrawn  
      from the program. Prior to reaching the three-year mark and not securing a
position, it is the responsibility of the candidate to request program consultant counseling to 
discuss ways to increase marketability. Candidates may reapply to the program, but will 
need to retake/refresh training and follow all new requirements set by the Texas Education 
Agency. At the time of the re-entrance, the candidate is subject to additional fees if being 
re-admitted to the program. Candidates must maintain current address and communication 
information. 
· Candidates enrolled in the program are required to meet all requirements updated 
by Texas Education Agency.
· The CERTification Program face-to-face coursework is offered Tuesday and/or  Thursday, 
· 5:00 PM-8:00 PM and/or Saturday, 8:30 AM-3:30 PM. Non-Teacher courses are also held Monday through Friday during the summer
· Non-teacher candidates are eligible for hire once they have completed the majority of coursework( at least 200 hours)
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· The CERTification Program reserves the right to approve all positions that are out-of-region teaching positions. Before accepting an out-of-region teaching position, seek approval from your consultant. Travel time, distance, and cost may inhibit the program’s ability to support 
an intern outside of Region 10 ESC. 
· Any CERTification Program candidate who is approved and accepts a teaching position in a TEA approved district, charter, or private school that is outside of Region 10, must pay a travel fee of $150 - $500, to be determined according to district/school location. All Non-Teacher candidates participating in the Other Region Educational Diagnostician Program will pay an additional $500 out of region fee. Non-teacher candidates who attend classes at Region 10 but choose to work outside of Region 10 must pay the applicable travel fee.

[bookmark: _Toc14268802]Internship

· Internship, as defined in §228.2 is as follows: 
(21) Internship - A paid supervised classroom teacher assignment for one full school year at a public school accredited by the Texas Education Agency (TEA) or other school approved by the TEA for this purpose that may lead to completion of a standard certificate. An internship is successful when the field supervisor and supervising campus administrator recommend to the EPP that the candidate should be recommended for standard certification. 
· Academic year - If not referring to the academic year of a particular public, private, or 
charter school or institution of higher education, September 1 through August 31.                                                                                                                                                                     
· Certificate issued must reflect the content exam passed. 
· All interns must be placed on a probationary or intern certificate.
· In the event an intern takes a leave of absence by choice or by district administrative leave, the intern must notify the CERTification Program staff with effective date of leave and reason. If due to district request, simply state administrative leave. In addition, when teacher returns from leave an email must be sent informing the CERTification Program of effective return date. 
· Internship must take place in an actual school setting rather than a distance    
          learning lab or virtual school setting. 
· Internship assignment can begin at any point of the academic school year.
· For Non-Teacher internships, individuals should be hired as full-time professionals: either as educational diagnosticians or school counselors.  All educational diagnosticians are expected to conduct ARDs/ assessments for which they are qualified, and complete at least five Full and Individual Evaluations. School counselor interns are expected to perform all duties required of the district,
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The candidate must notify the CERTification Program staff of employment within ten (10) days of accepting a position to ensure that required local and state documentation is in place to support him/her in the classroom. An Intent to Initiate Internship will be emailed to the candidate and must be returned immediately to insure an intern or probationary certificate is recommended to TEA and a field supervisor and campus mentor are assigned.
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Candidates must create a TEAL (Texas Education Agency Login) account through ECOS (Educator Certification Online System) which is located on the Texas Education Agency website, 
[bookmark: _Toc14268805]Probationary Certificate Extension
 
If the campus administrator and field supervisor recommend that an intern needs a second year of internship for more professional growth, that recommendation will be presented to the Advisory Board to for a probationary certificate, if the EC-12 PPR has been passed. If the Advisory Board agrees another year probationary certificate, each requirement must be met in order to be recommended for a Standard Certificate:

· Educator is required to apply and pay for probationary certificate. 
· Educator is required to establish a second-year payment plan 
· 
[bookmark: _Toc14268806]Non-Renewed or Terminated Teachers

An intern that does not successfully complete an internship and is not recommended for an extension, is terminated, non-renewed, or resigned in lieu of termination; will be withdrawn from the CERTification Program. The candidate may write a letter of appeal to the CERTification Program Director and Advisory Board. If approved for re-admittance, a letter of probation will be created by a program consultant. The intern will be required to meet the stipulations of the probation and pay fees associated with an additional internship. 
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The CERTification Program collaborates with a campus administrator to assign an intern a mentor in order to support the participant. 
  Per §228.2 (23), a mentor assigned to an intern, must be an educator who: 
· is collaboratively assigned by the campus administrator and the EPP
· has at least three years of experience 
· is an accomplished educator 
· has completed mentor training by an EPP within three weeks of being assigned to the 
intern;
· is currently certified in the certification category in which the internship candidate is seeking 
certification
· guides, assists, and supports the candidate during the internship in areas such as planning,  
, instruction, assessment, working with parents, obtaining  materials, district policies
· reports the candidate’s progress to that candidate’s field supervisor.
The CERTification Program offers the required mentor training in an online format and monitors compliance closely. 
Mentor requirements are: guide and support the mentee, complete an online mentor training course; complete two observations each semester; submit two observation reports each semester to intern, the CERTification Program and field supervisor; and complete an external evaluation.  School Counselor mentors have the same expectations and are awarded 25 hours of professional development.  Diagnostician mentors are expected to observe five times: three in the fall semester and two in the spring semester.  Mentors are also required to read and sign the intern’s reports until they deem that the intern has mastered the writing skills for official reports.  Educational Diagnostician mentors are awarded 50 hours of professional development if all requirements are completed.
The CERTification Program requires field supervisors to collaborate closely with mentors in order to support the intern in the beginning year of internship and meet TEA requirements. Each observation from the field supervisor and mentor are to be shared with each other in order to help the intern grow professionally. to guide, assist, and support the intern during the internship and/or practicum in all areas of professional responsibility.  School counselors mentors observe four times and submits reports to the field supervisor and program coordinator.


[bookmark: _Toc14268808]Field Supervisor and Support f

A field supervisor is a certified educator with advanced credentials hired by the CERTification Program to observe interns, monitor their performances, and provide constructive feedback to improve their effectiveness as educators. 

Field Supervisors: 
· Non- teacher field supervisors are required to attend Coaching Training for Professional Field Supervisors.
· must complete documentation of observations and submit to campus administrator, intern, the CERTification Program 
· collaborate with the mentor
· verify proof of receipt from intern, administrator, and mentor.
· must sign a statement indicating understanding and adherence to Chapter 247, relating to Educators' Code of Ethics 
· submit a copy of teacher or non-teaching credentials
· may not supervise an intern that is a blood relative 
· emphasize collaboration among the field supervisor, candidate, cooperating 
      	teacher/mentor, and supervising  administrator
· are required for each formal observation an individualized pre-conference and an 
      	individualized and synchronous post-observation conference 
· observe at least 45 minutes in duration and must be on the candidate's site in a face-to-face setting  Non-teaching candidates may be observed virtually. Educational Diagnosticians from other regions will be observed virtually.
· must provide the first observation within the first six weeks of all assignments. 
· must have the initial contact, which may be made by telephone, email, or other electronic communication, within the first three weeks of the assignment. 
· must provide a minimum of one formal observation during the first third of the assignment, a minimum of one formal observation during the second third of the   
assignment, and a minimum of one formal observation during the last third of the assignment for a probationary certificate
· must provide a minimum of three formal observations during the first half   
of the internship and a minimum of two formal observations during the last half of the internship for an intern certificate.  For non-teaching interns only three observations are required, even if on an intern certificate. However, Region 10 strives for all interns to earn the probationary certificate unless special circumstances exist.
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The following documentation will be included in each candidate’s file:

· Application Requirements 
· Completion of a minimum of 200 clock hours of coursework and field-based experience  
· Completion of remediation tasks 
· Completion of all documentation/assignments required during internship 
· Program may permit an internship of up to 30 days less than the minimum if due to  
maternity leave, military leave or an illness. In this event, documentation is  required. 
· The intern must be employed as a professional non-teacher in a TEA accredited public, charter or    
private school.
· . For non-teachers, they must perform the duties of educational diagnostician or school counselor at least 60% of their contract.  They are responsible for performing all the duties expected by the LEA for their position.
· Approval for certification is required from the supervising administrator, or his/her designee, and the field supervisor. For non-teachers completing a practicum, the mentor completes a summative evaluation and recommends certification.
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Program Improvement Indicator - Continuous program evaluation is conducted by staff and consists of the following: 
· Region 10 training session evaluation feedback 
· Feedback provided by stakeholders on yearly online questionnaires designed by an 
independent evaluator, Barnett Educational Services 
· Feedback and recommendations from the CERTification Advisory Board 
· Analysis of interns TExES examination scores
· Analysis of the mentor and intern feedback forms
· Field supervisor observation feedback forms
· Accountability System for Educator Preparation (ASEP) and other program data are 
            reviewed by the CERTification Program staff and the Advisory Board. The Advisory Board makes 
            recommendations to program staff which guide program planning and advise program staff 
            on issues related to program development and sustained quality. 
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If an intern voluntarily leaves his/her position of employment or is asked to leave by the district or school, the intern is withdrawn from the program. 
· An appeal may be made to the Program Director and Advisory Board for re-entry into the program.
· In addition, the CERTification Program maintains a Grievance Policy which provides a process for 
equitable resolution of complaints. Participants are directed to follow program guidelines outlined in this handbook. Grievance Policy is Addendum 2.
· Under extenuating circumstances when a placement is not able to support an intern, the 
intern must communicate with the CERTification Program staff. We will work with the district or school to resolve the issue. If a workable solution cannot be agreed upon, the intern may enter the appeal process to continue in the program. 
· A non-teacher intern also has he rights and responsibilities of a first-year professional in their certification role.
· Interns must abide by the Educators’ Code of Ethics and are subject to dismissal from the 
district and the program for a code violation. 
· If a candidate withdraws from the program at any time, program requirements and fees 
satisfied at the time may or may not be applicable if the applicant re-enters the program.
· TEA requirements may change during the course of an academic school year. In 
  	 addition, program requirements and training may change within an academic year. 
· Should an intern resign a teaching position with a school district the following must be 
provided as per TEA guidelines 
· an email and/or formal letter to the CERTification Program within one day (24 hours) 
of effective date of resignation 
· reason for resignation 
· interns must provide a two-week notification to school administration if a decision to   
                  resign is made. 
· within one business day after receipt of the official notice of resignation or termination,    
                  written notification of a candidate’s resignation or termination will be provided to TEA 
· the intern certificate will be inactivated by TEA in thirty (30) calendar days from the effective date of the resignation or termination.
· within one business day after providing the notice to a candidate, an EPP must email the   
   	   TEA a copy of the notice to the candidate and a copy of the official notice of the resignation 
  	   or termination. 
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Region 10 Education Service Center agrees to accept the Participant for the CERTification Program. Participant agrees to join the CERTification Program sponsored by Region 10, pursuant to the program authorized by the Texas Education Code and approved by the Texas Education Agency (TEA). Furthermore, Participant agrees to abide by all policies, local rules and regulations presently in effect, or which the school district, charter school or accredited private school and/or Region 10 ESC may adopt during participation in the CERTification Program.                                                                                   
Participant authorizes exchange and disclosure of information among Region 10 ESC, a school district, charter school or accredited private school, TEA, universities, and/or other entities relating to teaching or working with children and/or participating in a teacher certification program. Such information may relate to suitability for an internship/clinical teaching experience, employment by a participating school, and/or status, good standing or continuation as a program participant, school/district employee before and after acceptance in any of these capacities. Participant maintains acceptable status on criminal history records and authorizes investigation of all matters relating to his/her suitability for certification.  Participant understands that submission of false or misleading information/documents results in dismissal from the Region 10 CERTification Program.	
Throughout program participation, Participant agrees to fulfill all of the following responsibilities and understands that progress toward certification is contingent upon, but not limited to, fulfillment of these responsibilities:
· Maintaining a satisfactory professional status and discharging professional responsibilities in accordance with the Texas Education Code.
· Maintaining an ethical and professional attitude toward all members of the school and the Region 10 community, according to the Texas Educators’ Code of Ethics (TAC 19.7.247.2) and the Region 10 CERTification Program Guidelines.
· Assuming financial responsibility for all program fees, state mandated fingerprinting procedures, when required; and state certification test(s) within the designated timeline. 
· Completing and submitting documentation of field-based experience and training hours, when required, before seeking a practicum.
· Attending and successfully completing all required coursework and state test review session(s), and receiving passing scores on all required state tests within the designated timelines.
· Requesting additional support/assistance when needed from CERTification Program staff and/or field supervisor to assure opportunity for satisfactory progress.

Once a verbal or written commitment is made in a specific school/district, that obligation must be honored.  Participants approved for practicums in districts outside of Region 10 will pay an additional travel fee to be determined according to school/district location. Participants may not change from one school/district to another until all certification program requirements have been met.  
The validity and continuation of this commitment with a school district, charter school or accredited private school are contingent upon Participant maintaining satisfactory status in the pursuit of certification within Region 10 CERTification Program. Participant understands that only the Region 10 CERTification Program Advisory Board may authorize additional time to work toward certification. Resignation/Termination from an internship/practicum will result in immediate withdrawal from the Region 10 CERTification Program.
Throughout the practicum, Participant agrees to fulfill all of the following responsibilities and understands that a final recommendation for certification is contingent upon fulfillment of these responsibilities:
· Demonstrating mastery of coursework content and concepts through application, as well as effectively utilizing recommended strategies and instructional techniques within established timelines.
· Implementing recommendations as evidenced through formal or informal observations/appraisals.
· Making adequate progress on the district/school summative evaluation instrument.
· Achieving goals and objectives on a Professional Action Plan/Letter of Probation and/or Growth Plan initiated by Region 10 CERTification Program staff and/or school administration.
· Meeting the financial agreement and designated timelines as outlined in the Intent to Initiate an Internship or Clinical Practicum. These fees are non-refundable.
· Completing and submitting all required documentation within established timelines.      	
· Participating in a Region 10 CERTification Program evaluation survey.
· Achieving approval for certification from the Region 10 CERTification Program Advisory Board based upon input from district/school and the Region 10 CERTification Program field supervisor.
· Applying for and remitting payment online for certification upon receiving notification.   
                                                                                                                                     
Participant understands that certification may not be recommended or that dismissal from a Region 10 CERTification Program for cause may occur based on recommendations of a district/school, Region 10 CERTification Program staff, or the Region 10 CERTification Program Advisory Board.  In the event of withdrawal/dismissal from the Region 10 CERTification Program, any amounts paid toward the required fee(s) are non-refundable.                                                                                                                        
Participant agrees participation in a Region 10 CERTification Program shall be “at will”. 
· Participant’s involvement in Region 10 CERTification Program is not a proprietary interest and nothing in this agreement or in the written contract with a school/district shall be construed to create a proprietary interest. 
· Participant understands that he/she may be dismissed from Region 10 CERTification Program at any time, and that he/she will notify the Region 10 CERTification Program, in writing, if Participant chooses to resign from the program. 
· Participant understands that dismissal from the program may occur if there is noncompliance with Region 10 CERTification Program Guidelines and all other requirements. 
· Participant also understands that additional coursework/fees and/or an extended practicum with fees may be required for successful program completion.              
	                                

I have read, understand, and agree to meet the responsibilities outlined within this agreement.

___________________________________________  	              ____________________________ 
               Signature      	                                                                Date
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Background Check and Criminal History - An Affidavit for Acquisition and/or Release of Criminal History, Personal or Professional Data is submitted with the program application. This affidavit is a candidate’s written consent to disclose records and any information contained therein to entities involved in the certification processes. Region 10 CERTification Program reserves the right to complete a criminal history background check and access personal and professional data at any time during participation in the program. All information obtained becomes the property of Region 10 CERTification Program and is kept confidential. A district/school may also conduct criminal history background checks prior to classroom observations and employment. The candidate must follow the procedures indicated by each educational entity. 
Communication - If you need assistance, please call, email, or schedule time to talk with our staff as we want to support you. Office hours are 7:30 am - 5:00 pm, Monday through Thursday and 7:30 am - 3:30 pm on Friday. Maintain up-to-date email, phone, address, and change of name. Email address and phone greetings should be viewed as professional by Region 10 CERTification Program staff and school personnel. 
Financial Commitments - Candidates are not eligible for coursework, test approval, internships, or clinical teaching experiences until fees are paid or a financial agreement is established. Failure to make payments by due dates is a violation of the Region 10 CERTification Program Agreement and may result in program probation and/or dismissal. 
Program Status - Review your CERTification Program progress regularly by visiting Region 10 Certification webpage.. Click the appropriate certification area then on Payment/Program Status.
Program Completion - All program requirements must be completed within three years of acceptance. Participants who do not meet this timeline are withdrawn.
Program Retention and Due Process - The Region CERTification Program Advisory Board convenes twice a year to review and consider appeals. Members of the Advisory Board have access to the letter of dismissal, recommendation for second year, extension of a clinical teaching experience and all documentation. A candidate may submit a letter of appeal. The Advisory Board determines program policies and issues a final decision.
[bookmark: _Toc14268814]Coursework Requirements
[bookmark: _Toc14268815]State Mandates - Texas Education Agency requires a minimum of 300 clock hours of coursework for all participants in an Educator Preparation Program. For- non-teacher candidates all major coursework must be completed before the internship.
[bookmark: _Toc14268816]Coursework Timeline - Candidates should successfully complete all program requirements within two years of acceptance. If a candidate withdraws from the program, completed coursework may not be applicable if the candidate rejoins the program. 
[bookmark: _Toc14268817]Course Registration - Registration for each face-to-face and online course is required. Online registration is completed at the Region 10 CERTification Program webpage, Class Calendar and Course Registration. 
[bookmark: _Toc14268818]Course Attendance and Online Coursework Submission - Active participation and sign in for each face-to-face session is required. Assignments for face-to-face and online coursework are to be submitted by given due dates. If a make-up assignment is given, it is due on the specified date. In the event of an emergency, the participant is expected to contact the content area consultant as soon as possible. 
[bookmark: _Toc14268819]Technology - Participants must own or have daily access to a computer and internet. 
Dress - During coursework sessions, dress is casual, but respectful. If in doubt, contact Region 10 CERTification Program staff concerning proper attire. While teaching, clinical teachers and interns are to dress as professionals. 
[bookmark: _Toc14268820]Children and Non-Program Participants - Children/Family/Non-Program participants are not permitted at Region 10 while a participant attends class. If children/family/non-program participants are brought to a session, the participant will be asked to leave and the session will be counted as an absence.

[bookmark: _Toc14268821]Texas Certification Examinations
Test Registration - A candidate must have a Texas Education Agency Login (TEAL) in order to register for a test. Ensure name in TEAL account and photo identification match before registering for a test. 
TExES Pedagogy and Professional Responsibilities (PPR) Review and Practice Test - Participants are required to attend a review session and complete a practice test. When additional testing support is needed, an individual study plan is developed. 
[bookmark: _Toc14268822]Non-Teacher Internship
Salaried Internship - This option requires two consecutive semesters in a district/accredited school. A candidate is responsible for securing a full-time teaching position in the approved certification area. An internship outside Region 10 requires program approval and an out-of-region travel fee may be added. 
Commitments to Districts/Schools - Seek as much information as possible about the school setting, expectations, and responsibilities during the interview process. Once a verbal commitment is given or a contract is signed; the commitment is final. A broken commitment will result in dismissal from the program. 
Contracts with Districts/Schools - An intern enters into contractual agreement with a district/school when accepting a teaching position. All contractual decisions are strictly between the intern and the employer. 
Mentor Teacher - The district/school administrator assigns a campus mentor to support, observe and give ongoing feedback to the intern. A mentor must be a certified teacher, have three years of teaching experience and complete mentor training. 
Field Supervisor - The Region 10 CERTification Program assigns a field supervisor to support and observe the intern throughout the teaching experience. The field supervisor communicates regularly with the intern, mentor and administrator to discuss observation feedback and the intern’s progress. The field supervisor and the supervising campus administrator make a final recommendation regarding certification. 
Supervising Campus Administrator - The principal, assistant principal, or other principal designee provides campus supervision and support. This administrator submits performance assessments to Region 10 regularly and makes a final recommendation regarding certification.
 Probationary Teaching Certificate - A probationary certificate is issued to a candidate who has passed all required certification examinations. This certificate is valid for a 12-month period from the date of issuance. 
Intern Teaching Certificate - An intern certificate is issued to a candidate who has passed all required content certification examination(s) and is limited to a 12-month period.
Professional Action Plan - This remediation/intervention plan is designed and implemented to support an intern experiencing difficulties. The plan addresses deficient areas of the intern’s teaching performance with goals, activities and timelines for improvement. Once initiated, it remains in effect until the end of the school year, unless otherwise specified. 
Internship Extensions - Occasionally, an intern needs additional classroom experience and coursework to develop requisite knowledge and skills of an effective educator. The CERTification Program professional staff and the school administrator may recommend a second year of internship to the CERTification Program Advisory Board. With Advisory Board approval, an intern may continue the process on a probationary certificate. Additional fees apply. 
Texas Standard Certificate - Interns who successfully complete all program requirements are eligible for a Texas Standard Certificate. This certificate must be renewed every five years. In addition, verification of 150 clock hours of professional development must be submitted with renewal. Failure to complete the renewal process will result in the Standard Certificate becoming inactive. 
[bookmark: _Toc14268823]CERTification Program Probation and Dismissal
Program Probation - The Region 10 CERTification Program is a rigorous route toward certification that requires adherence to the program agreement and guidelines. If a candidate/intern/practicum participant is placed on probation, corrective actions must be observed immediately and consistently. If not, a participant’s program status may be presented to the CERTification Program Advisory Board for a program status decision. 
Criteria for Probation - The following actions may justify program probationary status: 
· Failure to complete coursework, documentation, and/or state test(s) within designated timelines
· Failure to update communication sources or to respond to communication from Region 10 CERTification Program staff
· Failure to inform Region 10 CERTification Program of the implementation of a district/school professional growth plan 
· Failure to implement Region 10 staff and/or school personnel recommendations
·  Unsatisfactory evaluation from district/school appraiser and/or Region 10 CERTification Program field supervisor 
Unprofessional Conduct - The Region 10 CERTification Program Director may dismiss a participant for the following actions: 
· Violations of the Texas Educator’s Code of Ethic
· Falsification of information/documentation and/or plagiarism                                         
· Failure to follow district/school/ CERTification Program directives and policies               
· Insubordination to district/school/ CERTification Program staff                                   
· Resignation/Termination/Non-renewal of teaching contract                                       
· Failure to address the requirements of CERTification Program Action Plan or a   district/school growth plan
· Failure to maintain a positive, safe learning environment and act in the best interest of children 
Dismissal Refund - There is no refund of fees paid if a participant is dismissed from the Region 10 CERTification Program. 
Appeal Process - To appeal a dismissal a participant must contact the Region 10 CERTification Program Director in writing with documentation and rationale for the appeal. The letter will be submitted to the CERTification Advisory Board at the next scheduled meeting.
[bookmark: _Toc14247831]Transfers, Resignation and Return to the Program
Transfer - A candidate in a TEA- approved educator preparation program may transfer into the CERTification Program if the following stipulations are met: 
· Field-based experience and coursework that is within two years may be accepted with appropriate documentation (signed field experience records, transcripts, CPE certificates, etc.).
· The participant must pay the admission fee and the TEA Technology Fee. The training fee may be adjusted to reflect coursework to be completed with the CERTification Program.
Resignation - 
· A participant may resign from the CERTification Program at any time.
· Tuition and internship fees must be current to withdraw in good standing.
· Resignation before the end of the certificate will result in the cancellation of the intern or probationary certificate. A letter is submitted to TEA and the certificate is nullified by TEA in 30 days.
Return to the Program
· A participant who resigned from the program in good standing may return at any time.
· Coursework completed with the program may remain valid for two years after completion.
· Payments made to the program may be honored for two years. 
· A participant who returns after two years or more will not receive credit for any coursework completed.
·  A participant who returns after two years or more will not receive credit for payment. 


[bookmark: _Toc14247832][bookmark: _Toc14268824]Practicum Requirements

Each Intern must secure a position in a district or accredited school for a full school year, (two consecutive semesters),to complete the internship. Although Region 10 CERTification cannot guarantee employment, every effort is made to assist the participant obtain a position.  Region 10 CERTification notifies participants via email, telephone, and/or in person as employment opportunities arise.  It is the responsibility of the participant to secure an interview for the position. 
The practicum may be conducted only in the area for which certification is being sought.   
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CERTification Program participants complete a practicum - a clinical teaching experience or an internship. Completion of 15 hours of field based experience, at least 200 hours of coursework, and a passing score on the appropriate content test(s) are required for practicum eligibility. The practicum may be completed at any TEA accredited district, charter or private school.
Non-teacher candidates for school counselor who participate in a practicum program must complete program requirements of at least 200 hours.  They must earn at least 200 hours of direct and indirect contact hours during this practicum.  The mentor completes a summative evaluation and oversees the practicum experience.
The intern must be recommended for an intern or a probationary certificate when a position is secured and practicum eligibility requirements are met. Either certificate enables the participant to be considered an employee” with all rights, privileges, benefits and responsibilities. 
 An internship may be extended for the following circumstance, assuming the school district is willing to continue employment of the participant.
· The intern has not performed satisfactory in their position and has been approved by the Advisory Board for another year of internship.
· A participant requiring an extension of the internship will pay a monthly until completion of internship.  
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[bookmark: _Toc14247835][bookmark: _Toc14268827]Texas Educator Code of Ethics
TAC Title 19, Part 7, Chapter 247, Rule 247.1 and Rule 247.2
(Amended December 27, 2016)

[bookmark: _Toc14247836][bookmark: _Toc14268828]Purpose and Scope
The Texas educator shall comply with standard practices and ethical conduct toward students, professional colleagues, school officials, parents, and members of the community and shall safeguard academic freedom. The Texas educator, in maintaining the dignity of the profession, shall respect and obey the law, demonstrate personal integrity, and exemplify honesty and good moral character. The Texas educator, in exemplifying ethical relations with colleagues, shall extend just and equitable treatment to all members of the profession. The Texas educator, in accepting a position of public trust, shall measure success by the progress of each student toward realization of his or her potential as an effective citizen. The Texas educator, in fulfilling responsibilities in the community, shall cooperate with parents and others to improve the public schools of the community. This chapter shall apply to educators and candidates for certification.
The State Board for Educator Certification (SBEC) is solely responsible for enforcing the Educators' Code of Ethics for purposes related to certification disciplinary proceedings. The primary goals the SBEC seeks to achieve in educator disciplinary matters are:
· to protect the safety and welfare of Texas schoolchildren and school personnel;
· to ensure educators and applicants are morally fit and worthy to instruct or to supervise the youth of the state; and
· to fairly and efficiently resolve educator disciplinary proceedings at the least expense possible to the parties and the state.
[bookmark: _Toc14247837][bookmark: _Toc14268829]                 I.  Professional Ethical Conduct, Practices and Performance

Standard 1.1 The educator shall not intentionally, knowingly, or recklessly engage in deceptive practices regarding official policies of the school district, educational institution, educator preparation program, the Texas Education Agency, or the State Board for Educator Certification (SBEC) and its certification process.
Standard 1.2 The educator shall not knowingly misappropriate, divert or use monies, personnel, property or equipment committed to his or her charge for personal gain or advantage.
Standard 1.3 The educator shall not submit fraudulent requests for reimbursement, expenses or pay.
Standard 1.4 The educator shall not use institutional or professional privileges for personal or partisan advantage.
Standard 1.5 The educator shall neither accept nor offer gratuities, gifts, or favors that impair professional judgment or to obtain special advantage. This standard shall not restrict the acceptance of gifts or tokens offered and accepted openly from students, parents or other persons or organizations in recognition or appreciation of service.
Standard 1.6 The educator shall not falsify records, or direct or coerce others to do so.
Standard 1.7 The educator shall comply with state regulations, written local school board policies and other applicable state and federal laws.
Standard 1.8 The educator shall apply for, accept, offer, or assign a position or a responsibility on the basis of professional qualifications.
Standard 1.9 The educator shall not make threats of violence against school district employees, school board members, students, or parents of students.
Standard 1.10 The educator shall be of good moral character and be worthy to instruct or supervise the youth of this state.
Standard 1.11 The educator shall not intentionally or knowingly misrepresent his or her employment history, criminal history, and/or disciplinary record when applying for subsequent employment.
Standard 1.12 The educator shall refrain from the illegal use or distribution of controlled substances and/or abuse of prescription drugs and toxic inhalants.
Standard 1.13 The educator shall not be under the influence of alcohol or consume alcoholic beverages on school property or during school activities when students are present.
Standard 1.14 The educator shall not assist another educator, school employee, contractor, or agent in obtaining a new job as an educator or in a school, apart from the routine transmission of administrative and personnel files, if the educator knows or has probable cause to believe that such person engaged in sexual misconduct regarding a minor or student in violation of the law.
[bookmark: _Toc14247838][bookmark: _Toc14268830]                 II.  Ethical Conduct Toward Professional Colleagues

Standard 2.1 The educator shall not reveal confidential health or personnel information concerning colleagues unless disclosure serves lawful professional purposes or is required by law.
Standard 2.2 The educator shall not harm others by knowingly making false statements about a colleague or the school system.
Standard 2.3 The educator shall adhere to written local school board policies and state and federal laws regarding the hiring, evaluation, and dismissal of personnel.
Standard 2.4 The educator shall not interfere with a colleague’s exercise of political, professional or citizenship rights and responsibilities.
Standard 2.5 The educator shall not discriminate against or coerce a colleague on the basis of race, color, religion, national origin, age, gender, disability, family status, or sexual orientation.
Standard 2.6 The educator shall not use coercive means or promise of special treatment in order to influence professional decisions or colleagues.
Standard 2.7 The educator shall not retaliate against any individual who has filed a complaint with the SBEC or who provides information for a disciplinary investigation or proceeding under this chapter.
[bookmark: _Toc14247839][bookmark: _Toc14268831]              Ethical Conduct Toward Students

   Standard 3.1 The educator shall not reveal confidential information concerning students unless disclosure serves lawful professional purposes or is required by law.
   Standard 3.2 The educator shall not intentionally, knowingly, or recklessly treat a student or minor in a manner that adversely affects or endangers the learning, physical health, mental health or safety of the student or minor.
   Standard 3.3 The educator shall not intentionally, knowingly, or recklessly misrepresent facts regarding a student.
   Standard 3.4 The educator shall not exclude a student from participation in a program, deny benefits to a student, or grant an advantage to a student on the basis of race, color, gender, disability, national origin, religion, family status, or sexual orientation.
   Standard 3.5 The educator shall not intentionally, knowingly, or recklessly engage in physical mistreatment, neglect, or abuse of a student or minor.
   Standard 3.6 The educator shall not solicit or engage in sexual conduct or a romantic relationship with a student or minor.
   Standard 3.7 The educator shall not furnish alcohol or illegal/unauthorized drugs to any person under 21 years of age unless the educator is a parent or guardian of that child or knowingly allow any person under 21 years of age unless the educator is a parent or guardian of that child to consume alcohol or illegal/unauthorized drugs in the presence of the educator.
   Standard 3.8 The educator shall maintain appropriate professional educator-student relationships and boundaries based on a reasonably prudent educator standard.
   Standard 3.9 The educator shall refrain from inappropriate communication with a student or minor, including, but not limited to, electronic communication such as cell phone, text messaging, email, instant messaging, blogging, or other social network communication. Factors that may be considered in assessing whether the communication is inappropriate include, but are not limited to:
   (i)  	the nature, purpose, timing, and amount of the communication;
   (ii) 	the subject matter of the communication;
   (iii)  whether the communication was made openly or the educator attempted to conceal the communication;
   (iv)  whether the communication could be reasonably interpreted as soliciting sexual contact or a romantic relationship;
   (v)	 whether the communication was sexually explicit; and
   (vi)  whether the communication involved discussion(s) of the physical or sexual attractiveness or the sexual history, activities, preferences, or fantasies of either the educator or the student.

[bookmark: _Toc14247840][bookmark: _Toc14268832]Definitions
 	Abuse  Includes the following acts or omissions:
· mental or emotional injury to a student or minor that results in an observable and material impairment in the student's or minor's development, learning, or psychological functioning;
· causing or permitting a student or minor to be in a situation in which the student or minor sustains a mental or emotional injury that results in an observable and material impairment in the student's or minor's development, learning, or psychological functioning;
· physical injury that results in substantial harm to a student or minor, or the genuine threat of substantial harm from physical injury to the student or minor, including an injury that is at variance with the history or explanation given and excluding an accident or reasonable discipline; or
· sexual conduct harmful to a student's or minor's mental, emotional, or physical welfare.
Applicant A party seeking issuance, renewal, or reinstatement of a certificate from the                 Texas Education Agency staff or the State Board for Educator Certification.
	Code of Ethics  The Educators' Code of Ethics codified in this chapter.
Complaint A written statement submitted to the Texas Education Agency staff that contains    essential facts alleging improper conduct by an educator, applicant, or examinee, the complainant's verifiable contact information, including full name, complete address, and phone number, which provides grounds for sanctions.
Contested case A proceeding under this chapter in which the legal rights, duties, and  privileges related to a party's educator certificate are to be determined by the State Board for Educator Certification and/or the State Office of Administrative Hearings commencing when a petition is properly served under this chapter.
Disciplinary proceedings Any matter arising under this chapter or Chapter 249 of this title (relating to Disciplinary Proceedings, Sanctions, and Contested Cases) that results in a final order or finding issued by the Texas Education Agency staff, the State Office of Administrative Hearings, or the State Board for Educator Certification relating to the legal rights, duties, privileges, and status of a party's educator certificate.
Educator A person who is required to hold a certificate issued under the Texas Education Code, Chapter 21, Subchapter B.
Endanger Exposure of a student or minor to unjustified risk of injury or to injury that jeopardizes the physical health or safety of the student or minor without regard to whether there has been an actual injury to the student or minor.
Good moral character The virtues of a person as evidenced by patterns of personal, academic, and occupational behaviors that, in the judgment of the State Board for Educator Certification, indicate honesty, accountability, trustworthiness, reliability, and integrity. Lack of good moral character may be evidenced by the commission of crimes relating directly to the duties and responsibilities of the education profession as described in §249.16(b) of this title (relating to Eligibility of Persons with Criminal History for a Certificate under Texas Occupations Code, Chapter 53, and Texas Education Code, Chapter 21), or by the commission of acts involving moral turpitude, but conduct that evidences a lack of good moral character is not necessarily limited to such crimes or acts.
Intentionally An educator acts intentionally, or with intent, with respect to the nature of his or her conduct or to a result of his or her conduct when it is his or her conscious objective or desire to engage in the conduct or cause the result.
Knowingly An educator acts knowingly, or with knowledge, with respect to the nature of his or her conduct or to circumstances surrounding his or her conduct when he or she is aware of the nature of the conduct or that the circumstances exist. A person acts knowingly, or with knowledge, with respect to a result of his or her conduct when he or she is aware that the conduct is reasonably certain to cause the result.
Minor  A person under 18 years of age.
Moral turpitude Improper conduct, including, but not limited to, the following: dishonesty; fraud; deceit; theft; misrepresentation; deliberate violence; base, vile, or depraved acts that are intended to arouse or to gratify the sexual desire of the actor; drug or alcohol related offenses as described in
§249.16(b) of this title (relating to Eligibility of Persons with Criminal History for a Certificate under Texas Occupations Code, Chapter 53, and Texas Education Code, Chapter 21); or acts constituting abuse or neglect under the Texas Family Code, §261.001.
Neglect The placing or leaving of a student or minor in a situation where the student or minor would be exposed to a substantial risk of physical or mental harm.
Recklessly An educator acts recklessly, or is reckless, with respect to circumstances surrounding his or her conduct or the results of his or her conduct when he or she is aware of but consciously disregards a substantial and unjustifiable risk that the circumstances exist or the result will occur.
Sanction A disciplinary action by the State Board for Educator Certification, including a restriction, reprimand, suspension, revocation of a certificate, or a surrender in lieu of disciplinary action.
State Board for Educator Certification The State Board for Educator Certification acting through its voting members in a decision-making capacity.
State Board for Educator Certification member(s) One or more of the members of the State Board for Educator Certification, appointed and qualified under the Texas Education Code, §21.033.
Student A person enrolled in a primary or secondary school, whether public, private, or charter, regardless of the person's age, or a person 18 years of age or younger who is eligible to be enrolled in a primary or secondary school, whether public, private, or charter.
Texas Education Agency Staff of the Texas Education Agency assigned by the commissioner of education to perform the State Board for Educator Certification's administrative functions and services.
Worthy to instruct or to supervise the youth of this state Presence of those moral, mental, and psychological qualities that are required to enable an educator to render the service essential to the accomplishment of the goals and mission of the State Board for Educator Certification policy and this chapter.
[bookmark: _Toc14247841]

[bookmark: _Toc14268833]Addendum 1

[bookmark: _Toc14247842][bookmark: _Toc14268834]Rubric for Online Coursework

 
	Dimension
	Excellent
90-100
	Competent
89-80
	Needs Work
79-70

	Content
	The response demonstrates a depth of understanding by using relevant and accurate detail.
	The response includes knowledge which is generally accurate with only minor inaccuracies.
	The response uses little relevant or accurate information.

	Organization
	The response has a clear beginning, middle and end.
There are concise connections that link to the topic.
	The response includes information in logical sequence with few uncoordinated thoughts.
	The response does not reflect clear, accurate, and thorough coordination.

	Creativity
	The response reflects authenticity and uniqueness of effort. Also includes thought provoking expressions.
	The response includes a few facts and creative expressions.
	The response rarely supported the text. Obvious efforts were not present.

	Conventions
	The response has no misspellings or grammatical errors. The tone is sincere and intelligent.
	The response has few misspellings and grammatical errors. The tone appears somewhat detached, yet sincere.
	The response has more than five misspellings and grammatical errors. The tone included slang and informal words or phrases.
 

	Reflection
	The response indicates positive perceptions of  learning.
	The response has some evidence of positive  perceptions. 
	The response does not indicate positive perceptions of learning.
 






[bookmark: _Toc14268835]Addendum 2
[bookmark: _Toc14268836]Grievance Policy
Region 10 Education Service Center
                    Personnel-Management Relations            DGBA                                                                                                                                        
                       Employee Complaints/Grievances           (LOCAL)

[bookmark: _Toc14247843][bookmark: _Toc14268837]     	COMPLAINTS
In this policy, the terms “complaint” and “grievance” shall have the same meaning.
[bookmark: _Toc14247844][bookmark: _Toc14268838]            OTHER      
[bookmark: _Toc14247845][bookmark: _Toc14268839]            COMPLAINT      
[bookmark: _Toc14247846][bookmark: _Toc14268840]           PROCESSES
Employee complaints shall be filed in accordance with this policy, except as required by the policies listed below.  Some of these policies require appeals to be submitted in accordance with DGBA after the relevant complaint process:
1. Complaints regarding alleged discrimination, including violations of Title IX (gender) or Section 504 (disability), shall be submitted in accordance with DAA.
2. Complaints alleging certain forms of harassment shall be processed in accordance with DHA.
[bookmark: _Toc14247847][bookmark: _Toc14268841]NOTICE TO     EMPLOYEES

[bookmark: _Toc14247848][bookmark: _Toc14268842][bookmark: _GoBack][image: ]  GUIDING PRINCIPLES
[bookmark: _Toc14247849][bookmark: _Toc14268843]      INFORMAL    
[bookmark: _Toc14247850][bookmark: _Toc14268844]      PROCESS
   The ESC shall inform employees of this policy through appropriate ESC publications 
The Board encourages employees to discuss their concerns with their supervisor or other appropriate administrator who has the authority to address the concerns.  Concerns should be expressed as soon as possible to allow early resolution at the        lowest possible administrative level.
Informal resolution shall be encouraged but shall not extend any deadlines in this           policy, except by mutual written consent.
[bookmark: _Toc14247851][bookmark: _Toc14268845]  FORMAL PROCESS
An employee may initiate the formal process described below by timely filing a written      complaint form.
    Even after initiating the formal complaint process, employees are encouraged to seek   informal resolution of their concerns.  An employee whose concerns are resolved may withdraw a formal complaint at any time.
[bookmark: _Toc14247852][bookmark: _Toc14268846]FREEDOM FROM RETALIATION
The process described in this policy shall not be construed to create new or additional   rights beyond those granted by law or Board policy, nor to require a full evidentiary hearing or “mini-trial” at any level.
 Neither the Board nor any ESC employee shall unlawfully retaliate against an employee   
 for bringing a concern or complaint.  [See DG]
[bookmark: _Toc14247853][bookmark: _Toc14268847]GENERAL PROVISIONS
[bookmark: _Toc14247854][bookmark: _Toc14268848]FILING

Complaint forms and appeal notices may be filed by hand-delivery, by electronic communication, including e-mail and fax, or by U.S. Mail.  Hand-delivered filings shall be timely filed if received by the appropriate administrator or designee by the close of business on the deadline.  Filings submitted by electronic communication shall be 
		    timely filed if they are received by the close of business on the deadline, as indicated 
                            by the date/time shown on the electronic communication.  Mail filings shall be timely    
    filed if they are postmarked by U.S. Mail on the deadline and received by the                    
appropriate administrator or designated representative no more than three days after the   
deadline.
[bookmark: _Toc14247855][bookmark: _Toc14268849]SCHEDULING CONFERENCES
[bookmark: _Toc14247856][bookmark: _Toc14268850]    RESPONSE
The ESC shall make reasonable attempts to schedule conferences at a mutually agreeable time.  If the employee fails to appear at a scheduled conference, the ESC may hold the conference and issue a decision in the employee’s absence.
At Levels One and Two, “response” shall mean a written communication to the employee from the appropriate administrator.  Responses may be hand-delivered, sent by    electronic communication to the employee’s e-mail address of record, or sent by U.S. Mail to the employee’s mailing address of record.  Mailed responses shall be timely if they are postmarked by U.S. Mail on the deadline and received by the employee or designated representative no more than three days after the response deadline.
[bookmark: _Toc14247857][bookmark: _Toc14268851]        DAYS
“Days” shall mean ESC business days.  In calculating time lines under this policy, the day a document is filed is “day zero,” and all deadlines shall be determined by counting the   following day as “day one.”
[bookmark: _Toc14247858][bookmark: _Toc14268852]REPRESENTATIVE
“Representative” means any person who or an organization that does not claim the right to strike and is designated by the employee to represent him or her in the complaint process.
The employee may designate a representative through written notice to the ESC at any level of this process.  If the employee designates a representative with fewer than three days’ notice to the ESC before a scheduled conference or hearing, the ESC may reschedule the conference or hearing to a later date, if desired, in order to include the ESC’s counsel.
[bookmark: _Toc14247859][bookmark: _Toc14268853]WHISTLEBLOWER      COMPLAINTS
Whistleblower complaints shall be filed within the time specified by law.  Such complaints shall first be filed in accordance with LEVEL TWO, below.  Time lines for the employee and the ESC set out in this policy may be shortened to allow the Board to make a final decision within 60 days of the initiation of the complaint.  [See DG]
[bookmark: _Toc14247860][bookmark: _Toc14268854]CONSOLIDATING COMPLAINTS
Complaints arising out of an event or a series of related events shall be addressed in one complaint.  Employees shall not file separate or serial complaints arising from any event or series of events that have been or could have been addressed in a previous complaint.
When two or more complaints are sufficiently similar in nature and remedy sought to permit their resolution through one proceeding, the ESC may consolidate the complaints.
[bookmark: _Toc14247861][bookmark: _Toc14268855]     UNTIMELY FILINGS
All time limits shall be strictly followed unless modified by mutual written consent.
[bookmark: _Toc14247862][bookmark: _Toc14268856]COSTS INCURRED

If a complaint form or appeal notice is not timely filed, the complaint may be dismissed, on written notice to the employee, at any point during the complaint process.  The employee may appeal the dismissal by seeking a review in writing from the Executive Director or designee within ten days.  Such appeal shall be limited to the issue of timeliness.
Each party shall pay its own costs incurred in the course of the complaint.
[bookmark: _Toc14247863][bookmark: _Toc14268857]COMPLAINT AND APPEAL FORMS
Complaints and appeals under this policy shall be submitted in writing on a form provided by the ESC.
Copies of any documents that support the complaint should be attached to the complaint form.  No new documents or additional complaints may be submitted at any level after the complaint is filed unless submitted by the employee and approved by the Executive Director or designee.
A complaint or appeal form that is found to be incomplete in any material aspect by the Executive Director or designee may be dismissed with written notification but may be refiled with all the requested information if the refiling is within the designated time for filing.
[bookmark: _Toc14247864][bookmark: _Toc14268858]AUDIO RECORDING
As provided by law, an employee shall be permitted to make an audio recording of a conference or hearing under this policy at which the substance of the employee’s complaint is discussed.  The employee shall notify all attendees present that an audio recording is taking place.
[bookmark: _Toc14247865][bookmark: _Toc14268859]LEVEL ONE
Complaint forms must be filed:
3. Within 15 days of the date the employee first knew, or with reasonable diligence should have known, of the decision or action giving rise to the complaint or grievance; and
4. With the human resources manager or Executive Director designee and the immediate supervisor.  If the lowest level administrator who has the authority to remedy the alleged problem is someone other than the immediate supervisor, the division executive shall designate the hearing administrator, with the review and approval of the Executive Director or designee.
If the only administrator who has authority to remedy the alleged problem is the Executive Director or designee, the complaint may begin at Level Two following the procedure, including deadlines, for filing the complaint form at Level One.
The appropriate administrator shall schedule and conduct a conference with the employee within ten days after receipt of the written complaint.
Absent extenuating circumstances, the administrator shall have ten days following the conference to provide the employee a written response. 
[bookmark: _Toc14247866][bookmark: _Toc14268860]LEVEL TWO
If the outcome for Level One is not to the employee’s satisfaction or if the time for a response has expired, the employee may request a conference with the Executive Director or designee to discuss and consider the complaint.
The request must be filed in writing, on a form provided by the ESC along with the Level One grievance form, within ten days after receipt of a response or, if no response was received, within ten days of the response deadline at Level One.
The Executive Director or designee shall schedule and conduct a conference within ten days after the Level Two request is filed.  At the conference, the Executive Director or designee shall consider only the issues and documents considered at Level One.  The Executive Director or designee shall have ten days following the conference to provide the employee a written response.
[bookmark: _Toc14247867][bookmark: _Toc14268861]LEVEL THREE
If the outcome for Level Two is not to the employee’s satisfaction or if the time for a response has expired, the employee may submit to the Executive Director or designee a request to place the complaint on the agenda of a future Board meeting.
The Level Three request must be filed in writing, on a form provided by the ESC along with the Level One grievance form, within ten days after receipt of a response, or if no response was received within then days of the response deadline at Level Two.
If the Board agrees to further discuss the complaint, the Executive Director or designee shall inform the employee of the date, time, and place of the Board meeting at which the complaint will be on the agenda for presentation to the Board.
If the Board chooses to place the complaint on an agenda for hearing, the Executive Director or designee shall provide the Board with copies of the complaint form, all responses, Level Two and Level Three requests, and all written documentation previously submitted by the employee or the administration.  The Board shall consider only those issues and documents considered at the preceding levels.  No new documents or complaints may be added at or for the Board meeting.
The ESC shall determine whether the complaint will be presented in open or closed meeting in accordance with the Texas Open Meetings Act and other applicable law. [See BE]
The presiding officer may set reasonable time limits and guidelines for the presentation.  The Board shall hear the complaint and may request that the administration provide an explanation for the decisions at the preceding levels.
In addition to any other record of the Board meeting required by law, the Board shall prepare a separate record of the Level Three presentation.  The Level Three presentation, including the presentation by the employee or the employee’s representative, any presentation from the administration, and questions from the Board with responses, shall be recorded by audio recording, video/audio recording, or court reporter.
The Board shall then consider the complaint.  It may give notice of its decision orally or in writing at any time up to and including the next regularly scheduled Board meeting.  If for any reason the Board fails to reach a decision regarding the complaint by the end of the next regularly scheduled meeting, the lack of a response by the Board upholds the administrative decision at Level Two.



[bookmark: _Toc14247868][bookmark: _Toc14268862]Addendum 3

[bookmark: _Toc14247869][bookmark: _Toc14268863]College Access Loan (CAL) Program

The College Access Loan Program provides alternative educational loans to Texas students who are unable to meet the cost of attendance. The amount of federal aid that a student is eligible for (regardless of whether actually accepted) must be deducted from the cost of attendance in determining the CAL loan amount.
[bookmark: _Toc14247870][bookmark: _Toc14268864]Eligibility Requirements
Students must
· be a Texas resident;
· be accepted for enrollment and enrolled at least half-time in:
· a course of study leading to a certificate, an associate, bachelor’s, graduate, or higher degree; or
· an approved alternative educator certification program;
· meet the satisfactory academic progress requirements set by the institution;
· receive a favorable credit evaluation or provide a cosigner who has good credit standing and meets other requirements.
[bookmark: _Toc14247871][bookmark: _Toc14268865]Annual Loan Amounts
· Students may borrow no less than $100 and up to the cost of attendance minus any other financial resources
· An origination fee will no longer be assessed for all approved CAL borrowers
[bookmark: _Toc14247872][bookmark: _Toc14268866]Cosigner Eligibility Requirements
Cosigners must
· be at least 21 years of age;
· have a regular source of income;
· not be the borrower or the spouse of the borrower;
· receive a favorable credit evaluation;
· be a U.S. citizen, or a permanent U.S. resident and reside in the U.S. or in a U.S. territory.
[bookmark: _Toc14247873][bookmark: _Toc14268867]Favorable Credit Evaluation Requirements
Students or cosigners must
· have an Experian Vantage Score of 650 or higher;
· not have public records such as tax liens or bankruptcy proceedings;
· have a minimum of four credit trade lines, excluding student loans or authorized user accounts;
· not have defaulted on any federal or private education loans.
In line with financial industry practice, Texas Higher Education Coordinating Board reports account obligations to the credit reporting agencies. The reporting is at the loan level, with each loan reported as a trade line. Cosigners are equally responsible for the repayment of the loan if the student fails to meet his or her repayment obligation.
[bookmark: _Toc14247874][bookmark: _Toc14268868]Interest Rate
· A fixed annual rate of 5.30%
· Interest is not capitalized
[bookmark: _Toc14247875][bookmark: _Toc14268869]Repayment
· Loans have a six-month grace period from the date a borrower ceases to be enrolled at least half-time at an eligible institution
· Principal balances under $30,000 have up to a ten-year repayment period with minimum monthly payments of $50
· Principal balances of $30,000 or more have a repayment period up to 20 years
· The loan will not be sold to another lender
· Postponements of loan repayment and income-sensitive or graduated repayment schedules are available
[bookmark: _Toc14247876][bookmark: _Toc14268870]How Can I Apply?
You can apply at Loans Online.
[bookmark: _Toc14247877][bookmark: _Toc14268871]Where Can I Get More Information?
For more information, review Coordinating Board Rules, Chapter 22, Subchapter C, and the Texas Education Code, Chapter 52, or contact our Borrower Services Department at:
TollFree:(800)242-3062
Email: Borrower Services


[bookmark: _Toc14268872]Addendum-4 TEA Candidate Transfer Form
	[bookmark: _Toc14268873]TEA Candidate Transfer Form
[bookmark: _Toc14268874]Part A:  To Be Completed by the Candidate

	TEA ID Number  
	 Date of Birth:         MM/DD/YYYY

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	

	Last Name
	First Name
	Middle Name
	Maiden Name

	Transferring From:

Transferring To:

	

                                                  (name of program)

                                                               (name of program)

	
	

	
	Candidate’s  Signature
	Date

	Part B:  To Be Completed by the Releasing Educator Preparation Program  

	Name of Original Entity
	County-District (TEA) Number

	
	

	Candidate Identified as Completer:  ___No ___Yes       Year:  
Certification Area(s):  
	Date Test Approval(s) Removed: 


	Program Record:  
	Number  of  Coursework Hours Completed
	Field Experience Hours Completed
	Practicum Time  Completed

	Is the candidate in good standing? _Y  _ N 
	

	Name and Title of Program Administrator or Certification Officer
	Date
	Fax # / Email
	Signature

	


	MM
	DD
	YYY
	(       )
	

	
	
	
	
	
	

	Part C:  To Be Completed by Admitting Educator Preparation Program
(place in candidate record)  

	Name of Admitting  Entity
	County-District Number

	
	

	Area and Level of Certification Sought (include language area if appropriate)
	Anticipated Finisher Year

	
	

	Name and Title of Program Administrator or Certification Officer
	Date
MM            DD          YYYY
	Fax # / Email

	Signature

	
	
	
	
	
	






[image: Region 10 CERTification logo (S)]
[bookmark: _Toc14268875]Addendum 5
[bookmark: _Toc14268876]Letter of Agreement
 Field Supervisor for Educational Diagnosticians and School Counselors
Region 10 Education Service Center employs a field supervisor (an irregular part-time employee) to provide support and assistance to Educational Diagnosticians and School Counselors.  The field supervisor agrees to represent the CERTification Program and to adhere to the duties and responsibilities required by the Texas Education Agency.  

Circumstances beyond the Region 10 CERTification Program’s control may prevent fulfillment of this agreement.  Such circumstances may include intern/practicum participant’s withdrawal from the Region 10 CERTification Program, reassignment of the intern/practicum participant’s district or personal factors that dictate change.

The field supervisor agrees to fulfill all of the following responsibilities:
· Participate in required professional development and field supervisor meetings.
· Observe the intern/practicum participant for 45-60 minutes, collect data and provide written feedback to the assigned administrator, mentor and intern/practicum participant.
· Complete a pre, post conference (approximately 15 minutes for each), and provide written feedback on the observation report form.  Pre and post conferences do not have to be onsite; they may be completed by email, phone, etc.
· Submit the intern/practicum observation report (approximately 60 minutes for creation) to Region 10 CERTification Program within 5-10 business days of each observation.  The first formal observation must occur within the first six weeks of an internship/practicum. 
· Retain and submit required documentation for each observation. Read receipt or verification that each report was sent to the administrator mentor and intern/practicum participant is required. 
· Communicate regularly with Region 10 staff coordinator regarding intern/practicum participant’s performance.
· Provide assistance, support, suggestions and recommendations for improvement to the intern/practicum participant throughout the internship/practicum.
· Provide certification recommendation based on the performance of the intern/
· Submit Activity Tracker documentation and timesheets for payroll by the last working day of the month.
The Region 10 CERTification field supervisor will adhere to all requirements and established timelines.


___________________________________________________________________________
Region 10 Field Supervisor						            Date	
		
___________________________________________________________________________		                      
Accepted by Region 10 Education Service Center/CERTification Program              Date

[image: Region 10 CERTification logo (S)]
[bookmark: _Toc14268877]Addendum 6
[bookmark: _Toc14268878]Protection of Rights/Maintaining Confidentiality

I have read, understand, and will comply with the plans and processes for the protection of rights for insuring the confidentiality of all data in accordance with the requirements of Public Law 93-380 Family Educational Rights and Privacy Act (FERPA), Individual with Disabilities Educational Act, Part B and Part C (IDEA), the Health Insurance Portability and Accountability Act (HIPAA), and the Region 10 ESC Processes for Maintaining Confidentiality.

In addition, I understand and will comply with the confidentiality guidelines pertaining to program participants in the Region 10 Teacher Preparation and Certification Program regarding: information from applications including criminal history, transcripts including grade point averages and state required tests data.



Signature:  _____________________________						

Date:  _________________________________



[image: Region 10 CERTification logo (S)]
[bookmark: _Toc14268879]Addendum 7
[bookmark: _Toc14268880]Region 10 CERT for Educational Diagnosticians/School Counselor Programs
[bookmark: _Toc14268881]Mentor Agreement
400 E. Spring Valley Rd.     Richardson, TX 75081
School Year: _____ - _____
	Mentor Name:
	

	Mentor E-Mail:
	

	District:
	
	Campus:
	

	Intern/Practicum Participant Name:
	


	
Mentor for:  
☒ CERT Educational Diagnostician           ☐ CERT School Counselor       ☐  CERT School Counselor Practicum ExperienceAs a Mentor for Region 10 CERT, I agree to fulfill the following responsibilities:
Participate in mentor professional development online modules and complete all requirements.
Observe the candidate for 45 – 60 minutes, complete and submit mentor reports. Maintain and submit required documentation to Region 10 CERT within two weeks of each formal observation and conference. 
· CERT Educational Diagnostician: 5 observation reports due by the end of practicum 
· CERT School Counselor: 4 observation reports due by the end of practicum 
· CERT Counselor Practicum Experience (CPE): 4 observation reports due by the end of practicum
· Participate in schedule meetings with CERT staff and communicate any concerns after scheduled meetings.
· Complete the Region 10 EPP annual evaluation survey.
The Mentor recognizes that circumstances beyond the Mentor’s or Region 10 CERTification’s control may prevent fulfillment of this Mentor Agreement. Such circumstances may include participant withdrawal from the Region 10 CERTification Program, reassignment of the participant, or factors which hinder the establishment of a successful cooperative relationship.
			
Mentor Signature – Electronic Signature Accepted		                    Date
[image: ]			Dr. Bud Nauyokas, Program Director Accepted by Region 10 Education Service Center	
Submit to: camela.walker@region10.org    Fax: 972.348.1707
Retain Copy for Your Files                                                                                                                           06/18/2018 bk/cw
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