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The primary function of general administration is to provide overall leadership for the planning, 
management, and operation of the Center.  In order to accomplish these purposes effectively and 

effi ciently, the organizational structure of the Region 10 ESC is comprised of four 
divisions and one offi ce, as follows:

Division of Administration (Administrative Services)
This division has responsibilities for four major components, including: (1) administrative 
training and support services; (2) business/fi nance, facilities and operations services; 
(3) human resources services; and (4) retirement asset management services.  This 
division offers services both external in support of schools and internal to the ESC.  The 
Associate Director, Administration is Gordon Taylor, gordon.taylor@region10.org. 

Division of Financial Services (Business Offi ce)
This division has responsibility for two functions, including: (1) Region 10 ESC Business 
Offi ce operations and (2) print shop services. This division offers business services  
internal to the ESC and offers printing services both internally and in support of local 
districts.  The Chief Financial Offi cer is Sue Hayes, sue.hayes@region10.org.

Division of Instruction (Instructional Services)
This division has responsibility for a wide array of instructional support services to 
schools, including: (1) instructional media/technology and telecommunications (EdNet10) 
services; (2) curriculum, instruction and staff development services; (3) special popula-
tions, assessment and teacher preparation services; and (4) early childhood education 
and Head Start services.  The Deputy Executive Director, Instruction is Sandy Maddox, 
sandy.maddox@region10.org.

Division of Technology and Data Services (Computing Services)
This division has responsibility for four service areas, including: (1) mainframe computer services; (2) 
mini-micro computer services; (3) telecommunications technical support services; and (4) assistance in 
preparing, editing, and submitting PEIMS data. This division offers services both internal to the ESC and in 
support of districts and charter schools.  The Interim Chief Information Offi cer is Ron Knight, ron.knight@
region10.org.

Offi ce of Communications
This offi ce has the responsibility for various internal and external communications of the Center, including 
publications, client surveys, mass communications efforts, focus group processing and interagency relations.  
The offi ce also has the oversight responsibility for the major planning efforts of the institution, including 
regional quality planning and monitoring, Strategic Planning, and the Regional Plan for Improvement.  The 
Chief Communications Offi cer  is Ron Simpson, ron.simpson@region10.org.

The remainder of this document is designed around this organizational structure with the intent of 
facilitating access by local personnel to optimize both contacts and participation.  Users will fi nd  
other helpful tools (frequent numbers, map, topical index) to assist in fi nding the right program or 
service.

Administration

Wilburn O. 

“Buddy” 

Echols, Jr.

Executive Director
T: 972.348.1000

E: buddy.echols

@region10.org

Assistant to 

Executive Director:

Kathleen Boswell

T: 972.348.1002

E: kathleen.boswell

@region10.org
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School Finance Specialist
Jack Biggerstaff  T: 940.391.7628  E: jbiggerstaff@embarqmail.com
On call and on-site assistance to school districts is provided in the broad area of school fi nance 
and school business operations.  All aspects of budgeting, including controlling personnel costs 
are anticipated as consultation topics.  Districts are encouraged to contact this service provider 
via telephone or email to initiate the service.

State Funding Specialist (Professional Contracted Service)
Doug Karr  C:  806.778.6440  E: dkarr@suddenlink.net 
This contracted service will provide three training programs per year on school fi nance/funding 
issues designed for superintendents and school business offi cials.  The topics, dates and times 
will be announced as appropriate.  The Contractor is available on-call via telephone and/or 
email to assist in all issues related to state funding.  This contractor is not available for on-site 
assistance but provides effective electronic review of school fi ance templates for the benefi t of 
the district.

HUMAN RESOURCES SERVICES
Rickey Williams  T: 972.348.1038
E: rickey.williams@region10.org

Criminal History Records Checks (CHRC) Service
 Rickey Williams  T: 972.348.1038  E: rickey.williams@region10.org
This service is designed to assist superintendents and human resources personnel in 
providing a “criminal free” educational environment.  The service provides on-line ac-
cess to criminal history records of professional and paraprofessional staff members, 
volunteers, bus drivers, and others for whom such checks should be made.  Both Texas 
Department of Public Safety (DPS) records and national courthouse searches are avail-
able to users.

Human Resources Services
 Rickey Williams  T: 972.348.1038  E: rickey.williams@region10.org
Administrative Services has partnered with TASB to facilitate training and professional 
growth opportunities for Human Resource Directors and their staff members.  All topics 
for training are recommended and evaluated by an advisory council comprised of hu-
man resource directors. 

Teacher Job Network (TJN)
Rickey Williams  T: 972.348.1038  E: rickey.williams@region10.org
Sandy Roberts  T:  972.348.1086  E: sandy.roberts@region10.org
In addition to the recruitment of school personnel through the participation in numerous job fairs, the TJN 

service includes a consortium based on-line application system for administrative, certifi ed, 
classifi ed, and substitute positions as well as school volunteers. Also included is a job vacancy 
to hiring workfl ow process which allows the posting of job vacancies and searching for applicants 
through a number of search criteria and managing applicants throughout the entire hiring 
process.

INFORMATION AND TRAINING SERVICES
Gordon Taylor  T: 972.348.1004  E: gordon.taylor@region10.org

Rickey Williams  T: 972.348.1038  E: rickey.williams@region10.org

Administrator Leadership Training (ALT) Cooperative
Harold Kellogg  T: 972.348.1130  E: harold.kellogg@region10.org

ALT-Part 1 provides school administrators with professional growth opportunities in leader-
ship and management.  Training sessions are designed to address the variety of administra-
tive functions encountered by campus and district level leaders on a daily basis.  Topics are 
selected based on input from administrators and current “hot-button” issues at the regional, 
state, or national level.  While certain sessions are created to meet the needs of a target 
audience, all administrators in Region 10 independent school districts and charter schools 
are encouraged to participate regardless of administrative assignment.

ALT-Part 2 provides school districts the opportunity to host training specifi cally designed to meet the 
needs of their administrators.  Division of Administration personnel will work with the district to design 
and deliver the desired training.  Walkthroughs for Instructional Focus and Using PDAS to Support 
Rigorous Classroom Instruction are examples of customized training previously delivered.

Charter Administrators’ Roundtable (ChART)
Lorna Bonner  T: 972.348.1324  E: lorna.bonner@region10.org 
This service is designed to provide networking and sharing opportunities for charter school 
administrators. The target audience of the roundtable discussion is the administrative team 
from charter districts. Discussions will promote improvement of charter schools and ESC 
services. 

Charter Schools Leadership Training (CSLT) Services 
Lorna Bonner  T: 972.348.1324  E: lorna.bonner@region10.org
This service provides the training required             by TAC §100.1102 (a-h) for new and ex-

perienced members of the governing body.

Divisional District Contact Service
John Roberts  T: 972.348.1056  E: john.roberts@region10.org
Gordon Taylor  T: 972.348.1004  E: gordon.taylor@region10.org
Rickey Williams  T: 972.348.1038  E: rickey.williams@region10.org
This service provides school personnel with “fi rst line” key contacts for non-service related issues for which 
they need answers.  Those issues may require referral, research or other informed response.

Executive Leadership Services
Rickey Williams  T: 972.348.1038  E: rickey.williams@region10.org
This service provides in-depth leadership training and professional development for central 
offi ce and campus leadership teams. Training sessions include new superintendent men-
toring and Administrative Team Ledership Symposiums, and a multi-day summer retreat as 
part of this service.

Harold

Kellogg 

Rickey Williams, 

Ed.D.

Assistant Director, 

Division of 

Administration
T: 972.348.1038

E: rickey.williams

@region10.org
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Instructional Leadership Development (ILD) Training
Harold Kellogg  T: 972.348.1130  E: harold.kellogg@region10.org
This service provides an approved 36-hour program of ILD focusing on data-driven decision 
making, curriculum, assessment and instruction, development of community support, and de-
velopmental supervision.  ILD is offered in face-to-face sessions or as an online course.

Principal Appraisal Training (PAT)
Harold Kellogg  T: 972.348.1130  E: harold.kellogg@region10.org

This service provides for training in the Commissioner’s recommended student performance domain for 
campus level administrators.  Training focuses on infusing the AEIS indicators into the appraisal of principals 
and meets the legislative intent of student performance being the fi rst priority in appraisal.  This optional 
training is scheduled as the last one-half day of PDAS training.

Principal Coaching Service
 Carlene Lenox  T: 972.348.1344  E: carlene.lenox@region10.org 
Region 10 has taken the concepts of executive coaching and designed a program for school 
principals to increase their leadership skills and their success within their schools.  The service 
provides participants with a unique program of one-to-one coaching sessions with a trained 
professional coach where the principal explores the intricacies of success within the context of 
the day-to-day challenges of their current position.  This program is designed for a principal’s 
professional growth.  It is not intended as a tool to address or correct poor performance.

Principal Leadership Academy (PLA)/Assistant Principal Leadership Academy (APLA)
Sandra Moore  T: 972.348.1044  E: sandra.moore@region10.org
The Principal Leadership Academy and the Assistant Principal Leadership Academy focus on the profes-
sional development needs of campus administrators as instructional leaders.  Research has identifi ed the 
strength of the individual campus leaders in their instructional leadership roles as the most important cor-
relating factor in continuous school improvement.  Using nationally and regionally recognized educational 

experts and proven leadership strategies, the academy retreats are structured to maximize 
the participants’ exposure to topics of ongoing concern in the educational community as they 
participate in this yearlong professional development program.

Principals’ Roundtable (PRT)
Sandra Moore  T: 972.348.1044  E: sandra.moore@region10.org  
This service is designed to provide networking opportunities for principals, promote school im-
provement efforts, and enhance communication between principals and the ESC. Roundtable 
discussions are designed around current topics of concern or interest as determined by needs 

assessments and surveys conducted with participating principals.  ESC consultants  provide resource in-
formation, facilitate the networking of the participants, and facilitate meeting arrangements. The three-hour 
round table sessions are held quarterly with elementary, middle, and high school principals assigned to 
separate groups by geographical clusters.

Professional Development and Appraisal System (PDAS) Training
Harold Kellogg  T: 972.348.1130  E: harold.kellogg@region10.org  
This service provides state-designed Professional Development and Appraisal System (PDAS) instruction 

leading to appraiser certifi cation. The focus is on understanding the link between professional 
development and student achievement.

School Board Training (SBT)
Harold Kellogg  T: 972.348.1130  E: harold.kellogg@region10.org
This service provides an events-based training format which includes training required for all 
board members under 19 TAC § 61.1, those being: (1) the required basic TEC course and up-
dates; (2) the team-building activities; and (3) continuing education hours. Customized training 
for a single district is also available by special arrangement.

RETIREMENT ASSET MANAGEMENT SERVICES
Gordon Taylor  T: 972.348.1004
E: gordon.taylor@region10.org

FICA Alternative Cooperative
Gordon Taylor  T: 972.348.1004  E: gordon.taylor@region10.org
This service provides selected school personnel and districts with a money saving retirement alternative to 
Social Security and provide part-time employees with a retirement savings plan.

403 (b) Third Party Administration
Gordon Taylor  T: 972.348.1004  E: gordon.taylor@region10.org
This service provides districts a third party administration for their 403 (b) plan, including plan 
design, common remitter, and compliance monitoring.

457 Cooperative
Gordon Taylor  T: 972.348.1004  E: gordon.taylor@region10.org
This service is designed to allow employees to defer salary from taxation through a district-

sponsored program as an alternative or supplement to traditional 403 (b) deferrals.

Teacher/Employee Recruitment and Retention Program (TERRP)
Gordon Taylor  T: 972.348.1004  E: gordon.taylor@region10.org
This service is designed to assist in the recruitment and retention of teachers and other hard to fi nd em-
ployees through a fi nancial incentive program constructed via a 401 (a) trust fund.
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Print Production Services
Matt Burkhart  T: 972.348.1132  E: matt.burkhart@ region10.org
Print Production Services include printing  and desktop publishing services for Region 10 
departments, charter schools, school districts, and other education agencies.  Through Print 
Production Services districts and campuses can access professional and competitive color 
and black and white print production products including press runs, copying, binding, folding 
punching, padding, cutting, collating and stapling.  Business cards, report cards, student and 
staff handbooks, parent reports and guidelines, posters and banners and various other school 

support documents can be custom designed and produced.  A full brochure and print price list can be ac-
cessed online at http://www.region10.org/printshop. 
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Offi ce of Communications
This offi ce has the responsibility for various internal and external communica-
tions of the Center, including publications, client surveys, mass communications 
efforts, focus group processing and interagency relations.  The offi ce also has the 
oversight responsibility for the major planning efforts of the institution including 
regional quality planning and monitoring, Strategic Planning, and the Regional 
Plan for Improvement. 

Group Facilitation Services
 Ron Simpson  T: 972.348.1040  E: ron.simpson@region10.org
This service is designed to assist districts or campuses by facilitating the collaborative 
decisions and processes implied in statute and rule under Site-Based Decision Making 
(SBDM) and other planning requirements.

Online School Climate and Customer Satisfaction Surveys
 Ron Simpson  T: 972.348.1040  E: ron.simpson@region10.org
This service is designed to assist districts or campuses by facilitating the design and 
implementation of online school climate and customer satisfaction surveys.  Any customer 

bases may be targeted for surveys.  Design, timing, question structure, data gathering, data analysis and 
presentation to selected groups is included in the service process.

Regional Mass Communications Network
Ron Simpson  T: 972.348.1040  E: ron.simpson@region10.org
This service is contracted through vendors to provide districts with the capability of mass communication 
with clients in times of need.  A basic service, for minimal cost, provides text-based emergency communi-
cation to self-registered clients.  An expanded service provides a comprehensive communication system 

that supports most school district communications needs.

Strategic Communications Service
 Larry Ascough  T: 972.898.5395 or 972.303.9162  E: larry@ascough.com
This service provides news tips, toolkit ideas, templates and other resources for supporting the 
public relations/communications efforts of local districts and charters.  A basic service is available 

online while extended services are negotiated based upon district need and interest. 
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Ron Simpson

Chief 

Communications 

Offi  cer
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E: ron.simpson
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Division of Financial Services
Division of Financial Services functions include fi nancial accounting for Region 
10 Education Service Center and payroll services for Region 10 employees.  The 
Division of Financial Services also performs risk management and investments 
services for the Center as well as purchasing and procurement functions.

Matt

Burkhart

Assistant to the CFO

Lynn Solomon

T: 972.348.1112

E: lynn.solomon

@region10.org

Sue Hayes

Chief Financial

Offi  cer
T: 972.348.1110

E: sue.hayes

@region10.org

Certifi cates of

Excellence in

Financial ReportingAssociation of School 

Business Offi  cials

Government Finance

Offi  cers Association

Division of Financial Services

Division of Instruction
CURRICULUM AND ASSESSMENT

Jan Moberley  T: 972.348.1426  E: jan.moberley@region10.org
Craig Gray  T: 972.348.1376 E: craig.gray@region10.org

CScope
John David  T: 972.348.1522  E: john.david@region10.org
CSCOPE is a web-based intact curriculum package comprised of units and lessons as-
signed to a predetermined scope and sequence. The curriculum is available 

for purchase through the curriculum and assessment product 
service. User training, curriculum institute and core- subject 
training are available.

Curriculum Alignment and Assessment Products
 John David  T: 972.348.1522  E: john.david@region10.org
Assistance with vertical alignment and development of a variety of assess-
ments is offered through training, consultations, and facilitated planning 
sessions.

Curriculum and Program Audits
Jan Moberley  T: 972.348.1426  E: jan.moberley@region10.org
Region 10 Division of Instruction provides a full curriculum audit program in which 
curriculum documents are reviewed and focus groups, interviews, and observations 
are reported in relation to standards of curriculum monitoring, horizontal and vertical 

alignment, curriculum-based professional development, curriculum-based budgeting, aligned 
student assessments, use of needs assessment data and long-term curriculum development 
plans. This is a fee-based service available in the four core subject areas, school climate, and 
programs for ELLs.

Curriculum Leadership
Jan Moberley  T: 972.348.1426  E: jan.moberley@region10.org

Bi-monthly curriculum contact meetings and updates are provided as well as a Curriculum Connection 
portal for central offi ce curriculum personnel. A curriculum leadership institute as well as an assessment 
institute is also available.

Sandy Maddox, 
Ph.D.

Deputy Executive 
Director, 

Instruction 
T:  972.348.1008

E:  sandy.maddox
@region10.org

Assistant to Deputy 
Executive Director

Kay Kittrell
T:  972.348.1010
E:  kay.kittrell

@region10.org
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Library Cooperative
Jayne Knighton T: 972.348.1444  E: jayne.knighton@region10.org
This cooperative provides training, networking, purchasing, and cataloging assistance to school librarians 
and library services. 

Mathematics
Dana Grieb  T: 972.348.1148  E: dana.grieb@region10.org
Training and program development are available in mathematics.

Regional Cooperative Services
Jan Moberley  T: 972.348.1426  E: jan.moberley@region10.org

These cooperative services concentrate on curriculum and instructional assistance through 
professional development as defi ned by No Child Left Behind and state and local reforms. The 
services provide professional development to campuses and districts in mathematics, science, 
reading, language arts, social studies, technology integration and effective teaching. Using a 
needs assessment and district requests, services for professional development and educa-
tional improvement are developed based upon TEKS. Instructional support for the classroom, 
the campus, and the community, including multiple content strategies, are emphasized in all 
professional development. 

RTI 
Jayne Knighton T: 972.348.1444  E: jayne.knighton@region10.org
Training and program design assistance are available for general education teachers and 
administrators in reading and math Tier I and Tier II programs, including progress monitoring, 
research-based best practices, documentation, and other assessment issues.  First Steps and 
MStar training are available for math applications.

Science 
Dana Grieb  T: 972.348.1148  E: dana.grieb@region10.org
Training in program development, classroom strategies, STAAR, and curriculum alignment are available.

Social Studies 
Dana Grieb  T: 972.348.1148  E: dana.grieb@region10.org
Training in program development, classroom strategies, STAAR, and curriculum alignment are 
available.

Statewide Professional Development Academies 
Dana Grieb  T: 972.348.1148  E: dana.grieb@region10.org

Training is available in both face to face format and online through Project Share for participating teach-
ers in math, science, ELPS, EOC English I and II, Biology, and Algebra.

Technology Integration
Craig Gray  T: 972.348.1376  E;  craig.gray@region10.org 
Sharon Henley  T: 972.348.1464  E: sharon.henley@region10.org
A variety of professional development offerings integrating technology into the cur-
riculum are available through the Regional Cooperative Services.

15 16

HEALTHY STUDENTS AND SAFE SCHOOLS
Linda Tinsley  T: 972.348.1380 E: linda.tinsley@region10.org

Counselor Initiative and Student Support (CISSS)
Linda Tinsley  T: 972.348.1380  E: linda.tinsley@region10.org
CISS is a cooperative designed to assist counselors and other school personnel address 
critical issues related to guidance and counseling as well as the prevention of violence and 

the illegal use of drugs in and around schools. Counselor support will include regular opportunities for coun-
selors to discuss important issues related to successful counseling practices, research-based programs 
and the latest updates from the Texas Education Agency, including federal and state compliance, gradu-
ation plans and college/career readiness. Safe school services will provide training and resources related 
to current trends in drug abuse, violence/bully prevention, suicide awareness, school safety, emergency/ 
crisis planning, discipline updates, and student assemblies on prevention of risk behaviors. 

Counselor Services 
Kimberly Simmons  T: 972-348-1528  E: kimberly.simmons@region10.org 
Professional development and services are available to assist Region 10 school counselors 
address critical issues related to guidance and counseling. Through training and support 
for research-based practices, school counselors will increase their knowledge and skills to 
facilitate success for all students. The Counselor Symposium as well as other venues will 
provide opportunities to network and disseminate information in a timely manner.  Access 
to these services is through CISS, listed above. 

School Health
Ashley Gilliam  T: 972.348.1474  E: ashley.gilliam@region10.org
Training and technical assistance for Coordinated School Health, including School Health 

Advisory Councils (SHAC), school nurse services, health and physical education.

PRESCHOOL SERVICES
LeAnn Kite Hampton  T: 972.348.1600 

E: leann.hampton@region10.org

Early Childhood Intervention (ECI)/Services for Birth-Three
Gay Lee Schumann  T: 972.348.1664 E: gaylee.schumann@region10.org

Kelley Estes-Jones  T:  972.348.1780 
 E:  kelley.estes-jones@region10.org
Services provided through Early Childhood Intervention/Ser-
vices for Birth-Three include interagency collaboration with 
agencies providing services for children with disabilities ages 
birth to three and assistance with the transition from the birth-
three program to the public school services.

Early Head Start
Myrna Calvert  T:  972.348.1660  E:  myrna.calvert@region10.org
Susan Casone  T: 972.348.1622  E: susan.casone@region10.org
LeAnn Kite Hampton  T: 972.348.1600  E: leann.hampton@region10.org
The purpose of Early Head Start is to work collaboratively with communities to provide 
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a comprehensive program for income-eligible pregnant women, infants, and toddlers. The services also in-
clude education, health, social services, nutrition, mental health, parent involvement and special assistance 
to children with disabilities.  The program is presently operated in McKinney,  Rockwall and Sherman.

Head Start
Sandy Axelrod  T: 972.348.1354  E: sandy.axelrod@region10.org
Cindy Griffi th T: 972.348.1752  E: cindy.griffi th@region10.org
Colleen Hines  T: 972.348.1614  E: colleen.hines@region10.org  
LeAnn Kite Hampton  T: 972.348.1600  E: leann.hampton@region10.org 
Ernestine Townsend  T: 972.348.1668 E: ernestine.townsend@region10.org
Kelly Young  T: 972.348.1106  E: kelly.young@region10.org 
The purpose of the Head Start program is to work collaboratively with districts to coor-
dinate a comprehensive early childhood program for income-eligible children (ages 3 
and 4).  Head Start provides services in the areas of education, health, social services, 
nutrition, mental health, parent involvement, and disabilities. The grant designates that 

the children served must reside in Collin, Ellis, Grayson, Kaufman, or Rockwall counties.  The 
district must identify a minimum of 17 income-eligible three or four-year-olds.  Income guidelines 
established by the federal government are lower than the eligibility for free and reduced lunch.  
Enrollment opportunities are supplied for children with disabilities. The district must agree to 
comply with the federal Head Start Performance Standards.

Pre-Kindergarten
Ginger Williford  T: 972.348.1596  E: ginger.williford@region10.org
LeAnn Kite Hampton  T: 972.348.1600  E: leann.hampton@region10.org
Pre-Kindergarten services support school districts in their provision of services to 
eligible three and four-year-old children. Assistance is provided to districts in the 
areas of Pre-K guidelines, partnerships among Pre-K and Head Start or child care, 
assistance with the application process for Pre-K Centers of Excellence and the 
Kindergarten Readiness System, interpretation of rules and regulations, training 

opportunities and new teacher training. Technical assistance is also 
provided for the fall submission of the kindergarten  readiness scores.

Preschool Program for Children with Disabilities (PPCD)
Sandy Axelrod  T: 972.348.1354  E: sandy.axelrod@region10.org
Kelley Estes-Jones  T: 972.348.1780
 E: kelley.estes-jones@region10.org

Dawn Lisenby  T: 972.348.1776  E:  dawn.lisenby@region10.org
Janis Matthys  T: 972.348.1608  E: janis.matthys@region10.org
Gay Lee Schumann  T: 972.348.1664 E: gaylee.schumann@region10.org
The Preschool Program for Children with Disabilities (PPCD) Team supports school 
districts, Head Start programs, charter schools, early childhood intervention, child 
care facilities, and private schools in their provision of services to young children with 

disabilities ages birth through fi ve and their families. Support includes technical assistance and staff de-
velopment on-site and/or at Region 10. Technical assistance is provided at no cost to non-profi t entities. 
Staff development includes a variety of training opportunities such as Early Childhood Summer Institute, 
new teacher, inclusion, co-teaching, least restrictive environment, transition, and other topics upon request. 
Support is also provided for State Performance Plan indicators 6, 7, and 12.  
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SCHOOL SUPPORT AND EDUCATOR CERTIFICATION
Chris Kanouse  T: 972.348.1680  
E: chris.kanouse@region10.org

Child Nutrition Program
Aubla Clay  T: 972.348.1714  E: aubla.clay@region10.org
Genny D’Souza  T:  3972.348.1388  E: genny.dsouza@region10.org
Evelyn Hawkins  T: 972.348.1386  E: evelyn.hawkins@region10.org
This program provides assistance, training, and resources  to promote effective manage-
ment of the National School Lunch, Breakfast and After School Snack Programs.  This 
is in accordance with United States Department of Agriculture (USDA) and the Texas 
Education Agency (TEA) regulations.  School districts and charter schools are provided 
with information needed to operate cost effective programs that meet state and federal 

compliance regulations and meet the needs of their customers.  Service 
includes pre-administrative reviews, nutrient analysis of menus, assistance 
with implementing the Dietary Guidelines for Americans, regional and in-
dividualized training on program requirements, menu planning, personnel 
management, quantity production techniques, and fi nancial management.

Child Nutrition Multi-Region Purchasing Cooperative
Randy Lewis  T: 972.348.1448  E: randy.lewis@region10.org
The Multi-Region Coop for Regions 10, 11, 12  and 15 provides two different procurement op-
tions for districts.  The Multi-Region Cooperative will charge a fee to districts that use either 
service.  Option 1:  commercial bids for full line grocery items, milk and ice cream, bread and 
snack cakes, smallwares, chemical and cleaning supplies, beverages, chips/snacks, and pro-
duce.  Option 2:  commodity processing of USDA donated food items.  Districts can participate 
in either option or both options when co-op fees have been paid.   An advisory council composed 
of fi ve districts from each region makes recommendations to the purchasing specialist for items 
to be placed on bid.  The Multi-Region Cooperative provides technical assistance and training 

to help districts reduce costs and provide nutritious meals to students.

Educator Certifi cation
Amenia Munn T: 972.348.1720 E: amenia.munn@region10.org
Ramona Oats T: 972.348.1532 E: ramona.oats@region10.org
Susie West T: 972.348.1692 E: susie.west@region10.org
The program includes all areas of teacher certifi cation (Early Childhood through 

grade 12, all content areas) and provides an opportunity for highly qualifi ed professionals with 
bachelor’s degrees to become teachers. Pedagogy and differentiated content courses, and a 
teaching practicum with support are offered to participants in this rigorous teacher preparation 
program. Please visit: www.region10.org/tpc for additional information.

Instructional Materials Allotment (IMA) Support
Chris Kanouse T: 972.348.1680 E: chris.kanouse@region10.org
Support, training, and assistance in understanding the implementation of HB6 as it applies to the acquisition 
of instructional materials, textbooks, technological equipment, and technology related services via the 
Instructional Materials Allotment. This includes materials preview and the EMAT online ordering system.
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Operations of the Texas Virtual School Network. Created by Senate Bill 1788, the TxVSN began offering 
online high school courses to Texas students in January, 2009. The TxVSN allows students in partici-
pating Texas school districts to take online courses that have been 
reviewed for alignment both to the Texas Essential Knowledge and 
Skills (TEKS), and to the North American Council for Online Learn-

ing Standards for Quality Instruction.

Wireless Network
Gary Bowers T: 972.348.1336 E: gary.bowers@region10.org
Wireless Internet Consortium qualifi es for E-rate discounts and provides 20 Mbps of dedi-
cated Internet bandwidth to each district participating in the consortium. Region 10 Education 

Service Center is the consortium lead fi ling for E-rate discounts and acting as fi scal 
agent..

21st CENTURY LEARNING SERVICES 
Craig Gray T: 972.348.1376 E: craig.gray@region10.org

Online Learning Center
Denise Kanaman T: 972.348.1328 E: denise.kanaman@region10.org

The online Learning Center provides a continually expanding 
collection of quality learning experiences for professionals 
and students.

PowerBytz/SmartBytz
Garry Yates T: 972.348.1678 E: garry.yates@region10.org
Region 10 has produced high-quality animated online resources for stu-
dents that address each of the core content areas. These resources are 
suitable for both individual use by students and for group presentation 

by the teacher, and are accessible via both the Online Learning Center and via Region 10’s 
channel on YouTube.  

Professional Development
Denise Kanaman T: 972.348.1328 E: denise.kanaman@region10.org 
Region 10 provides a wide spectrum of online professional development opportunities that 
provide continuing professional education credits and address each of the content areas as 

well as compliance issues. Access is also provided at a reduced cost to content produced by national 
content providers. 

Project Share
Mike Moline T: 972.348.1430 E: mike.moline@region10.org
Kasey Bell T: 972.348.1322 E: kasey.bell@region10.org
Training and support is provided for district personnel in the 
creation and management of accounts, in the utilization of specifi c 
features of the Epsilen platform, and in the effective and appropri-
ate use of social networking for both school district personnel and 
for students.

TECHNOLOGY INFRASTRUCTURE AND SUPPORT 
Gary Bowers T: 972.348.1336 E: gary.bowers@region10.org

Bring Your Own Device (BYOD) Training and Support
Mike Moline T: 972.348.1430 E: mike.moline@region10.org 
Consultation in the implementation of BYOD programs, including training 
and policy development. 

Digital Media Production Services
Mark McGahan T: 972.348.1636 E: mark.mcgahan@region10.org
Digital Media Production Services feature creative and technical staff with 
the capacity to produce or assist in any phases of the production process 
to develop media for a variety purposes – 
instructional, communication, marketing 
– in a variety of formats – print, web, video, 
streaming, and mobile.

ERate/ePlan
Gary Bowers T: 972.348.1336 E: gary.bowers@region10.org
Districts applying for discounts on Internet service or Priority 2 E-rate discounts or receiving grant funds 
must have an approved technology plan-ePlan. Region 10 provides technical assistance and training for 
the E-rate program as well as the ePlan system.

Region 10 Videoconference Network
Bob Barnes T: 972.348.1610 E: bob.barnes@region10.org
The Region 10 Videoconference Network connects school districts across Region 10 to a 
wide variety of educational content, collaborative opportunities and continuing education re-
sources worldwide. Videoconferencing offers easy access to training for district professional 
staff and students by signifi cantly reducing transportation costs and time.

STaR Charts
Gary Bowers T: 972.348.1336 E: gary.bowers@region10.org
The Texas STaR Charts are tools for the assessment of technology readiness. The comple-
tion of these online tools is prerequisite to ePlan submission. Region 10 provides technical 

assistance on the completion of the charts.

Technology Coordinators Roundtable
Craig Gray T: 972.348.1376 E: craig.gray@region10.org
The Region 10 Technology Coordinators Roundtable provides district technology staff with 
the opportunity to share success stories and problems, and network with peers. Each meet-
ing includes presentations from technology vendors, promising practices from Region10 
districts, and updates on regional, state, and national technology initiatives.

Texas Virtual School Network (TXVSN)
Barbara Smith T: 972.348.1440 E: barbara.smith@region10.org
Region 10, in partnership with the Harris County Department of Education, serves as Central 
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Technology Applications Professional Development
Lori Aden T: 972.348.1510 E: lori.aden@region10.org 
Kasey Bell T: 972.348.1322 E: kasey.bell@region10.org 
Facilitated online professional development focused on the integration of the Tech-
nology Applications TEKS into all curriculum areas is available through Project Share

The Future is Now Classroom
Craig Gray T: 972.348.1376 E: craig.gray@region10.org
Ashley Gilliam T: 972.348.1474 E: ashley.gilliam@region10.org
Sharon Henley T: 972.348.1464 E: sharon.henley@region10.org
Laura Jablinski T: 972.348.1342 E: laura.jablinski@region10.org
Denise Kanaman T: 972.348.1328 E: denise.kanaman@region10.org
Mike Moline T: 972.348.1430 E: mike.moline@region10.org
Terry Roper T: 972.348.1414 E: terry.roper@region10.org
The Future is Now Classroom pairs participating middle school campuses with a Re-
gion 10 staff member in an ongoing co-learner relationship. Professional development 
activities, based in part on Alan November’s Digital Farm, involve students learning 
alongside their teachers, utilize existing technologies and free Web 2.0 resources, 
and support a classroom environment where students engage 21st Century skills and 
take ownership of their learning. In addition to 6 hours of formal professional devel-
opment each semester, there are regular coaching sessions with the Region 10 staff 
member and both teachers and students from the participating campuses. The cul-
minating day-long conference in June features presentations by students from each 
participating campus. 

The 21st Century Repository
Craig Gray T: 972.348.1376 E: craig.gray@region10.org
A searchable collection of digital resources, including exemplar video clips of teaching in an authentic 
learning environment and lessons useful for a fl ipped classroom.

ENTERPRISE TECHNOLOGY SYSTEMS
Elaine Rulla T: 972.348.1238  E: elaine.rulla@region10.org

Adam Warner T: 972.348.1266  E: adam.warner@region10.org

Infi nite Campus
Enterprise Student Information System
Elaine Rulla T: 972.348.1238  E: elaine.rulla@region10.org
Region 10 has partnered with the fastest-growing SIS system in the country, Infi nite 
Campus. It has taken the country by storm with its highly integrated, truly web-designed 
solution. Included with the standard student demographic and records modules are a 
special education module, grade book, parent portal, student health 
module, the best scheduler in the industry, and much more. Optional 
modules such as food service and voice and email messenger incorpo-
rate seamlessly with the core product. Conversion, training, and hosting 
for Infi nite Campus are provided by the certifi ed SchoolViz Student Support Team. We 
supply comprehensive support so you are always able to maximize the benefi ts of this 
robust student information solution.

Prologic TEAMS
Enterprise Business Services System
Elaine Rulla T: 972.348.1238  E: elaine.rulla@region10.org
Enterprise-level business and personnel information management requires 
unique and demanding standards and processes for Texas School districts. For 
example, account code formatting should be designed around Texas school 
accounting. For these reasons, Region 10 has chosen Prologic’s TEAMS 
business software solution.  TEAMS is a Texas-owned and Texas focused company. 
TEAMS is built on integrated business rules that leverage a Texas look-and-feel and a 
Texas workfl ow. The software layers internal reports, ad-hoc query, state reporting, and 
custom confi guration for a truly high-functioning solution. Conversion, hosting, training, and 
support are provided by SchoolViz staff, which also provide support for custom reporting.

EMPOWER Data Warehouse
Enterprise Business Intelligence System
Adam Warner  T: 972.348.1266  E: adam.warner@region10.org
The EMPOWER Educational Data Warehouse is a new offering from Region 10 that 
provides unparalleled district analysis that is simple to use and yet unmatched in the 
state in its depth, breadth, and functionality.  Built on the Cognos Education Performance 
Management System, EMPOWER provides greatly expanded access to your district’s 
data. A true data warehouse, it can accept and analyze data from 
virtually any source.  Reports can be designed to span across 
several areas of data, such as assessment, fi nance, and personnel. 
High quality graphics can easily be rendered to show trends and 
display cause-and-effect relationships. The system can facilitate 
automatic communication of data events, making your data work for you, instead of you 
working the data.
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Division of Technology and

Data Services

The Division of Technology and Data Services at Region 10 is a full-service 
data processing, information analysis, and network consulting organization. 
The divisional goal is to provide the staff, software, systems, and knowledge to 
administer a district’s information, delivering easy-to-use tools to support decision-
making and helping free time, energy, and funding so the district can focus on the 
“main thing”, the education of children.  SchoolViz solutions 
comprise full-featured software, hosting and support at 
Region 10 by a highly-trained and experienced staff. 
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